
2017 - 2018

2017 - 2018

NATIONALLY KNOWN  
FOR QUALITY
Our private HMO/POS and Massachusetts PPO plans are rated 5 out 

of 5 by the National Committee for Quality Assurance (NCQA).* Tufts 

Health Plan is the only health plan in the nation to receive the rating 

for both its HMO and PPO products. Tufts Health Plan’s MA PPO is 

the only PPO plan in America to receive the 5 out of 5 rating. Our 

Medicaid plan is rated 4.5 out of a possible 5.**

*NCQA’s Private Health Insurance Plan Ratings 2017–2018

**NCQA’s Medicaid Health Insurance Plan Ratings 2017–2018

 
FIVE OUT OF FIVE  
STARS FROM MEDICARE
Tufts Medicare Preferred HMO and Senior Care Options earned 5 

stars out of a possible 5 from the Centers for Medicare & Medicaid 

Services for 2018, putting us in the top 4% of plans in the country.

AWARDS AND RECOGNITION
Diversity Champion, Northeast Human Resources Association

Diversity Award, Grantmakers In Aging (to Tufts Health  

Plan Foundation)

100% Score, Human Rights Campaign Corporate Equality Index 

(LGBTQ workplace equality)

Business Excellence Award for Diversity, Providence Business News 

Top 20 Charitable Contributors in Massachusetts, Boston  

Business Journal 

Healthiest Employers Award, Providence Business News

Healthiest Employers Finalist, Boston Business Journal 

Top Places to Work, Boston Globe 

ENERGY STAR Score of 91 out of 100 for Watertown, Mass.  

headquarters building — top 9% nationwide


