The Adherence Estimator

TM

Instructions for use with downloadable
version of the Adherence Estimator

A patient adherence segmentation survey

Merck Research has shown the Adherence Estimator to be
86% accurate at identifying patients at risk for nonadherence.
After prescribing a new medication for patients with a chronic condition:

1ADMINISTER the Adherence Estimator
New Prescription Survey.

The Adherence Estimator™

New Prescription Survey
Your doctor would like to know your thoughts and opinions about your new medication.
Please answer the following questions. There are no right or wrong answers.

Medication:

For each question, please check the box
that best describes how you feel.

1
I worry that my
prescription medication
will do more harm
than good.

Patients may resist giving honest answers. Reassure them that:

• Results are confidential.
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2
I am convinced of the
importance of my
prescription medication.

3

• No correct answers exist—only opinions and concerns matter.

2 ASSESS results with the Adherence Estimator
Interpretation Tool.

I feel financially burdened
by my out-of-pocket
expenses for my
prescription medication.

Hand this survey to your doctor or other medical staff
and discuss your answers.

The Adherence Estimator™

New Prescription Survey
Your doctor would like to know your thoughts and opinions about your new medication.
Please answer the following questions.
There Estimator
are no right or wrong answers.
The Adherence

Interpretation Tool
Medication:

If a patient falls into the “Serious Concern” or “Moderate
Concern”
risk zone, discuss the specific issue and provide
For each question, please check
the box
a Medication Matters brochure.
that best describes how you feel.

• Compare the survey with the Interpretation Tool.
• Identify patients who fall into “Moderate Concern” or “Serious Concern”
risk zones.
• Tally survey score to estimate the probability of a patient adhering to
new medication.
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Medium risk for adherence problems (32%–75% probability of adherence)
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High risk for adherence problems
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Now We’re Talking

Return the survey to the patient after discussing survey results.
If patients have questions, they should talk to their doctor, pharmacist,
or extended-care delivery team.
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• Provide a Medication Matters brochure and check the section(s) that
address the patient’s adherence issues:

Adherence Estimator is a trademark of Merck & Co., Inc. Patent pending.
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• Start a dialogue about the patient’s issues and concerns.

Now We’re Talking
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If a patient falls into the “Moderate Concern” or “Serious Concern” risk zone:

Who should discuss medication adherence issues?
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Medication Matters brochure.
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3 ADDRESS the patient’s barriers to adherence with the
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