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Tufts Medicare Preferred HMO Care Management List 

Bolded medical groups are “externally managed” and nonbolded medical groups are “internally managed.” The Tufts Medicare Pref erred HMO 
Care Managers are assigned by medical group. In some cases, due to geography, medical group size and/or volume, there may be up to three 

care managers assigned to each medical group. Each medical group also has a designated primary care manager (PCM) who can be contacted 

for members who are not presently receiving acute care (CNL), extended care (CCP) or home care services (HC). In all cases, except groups 

135 and 301, the acute care manager is also the medical group’s  PCM. 

Please note that externally managed medical group care management assignments may differ from this format. 

Please contact the administrative assistant for groups 009 and 064. 

Key: 

HC: Home Care  PCM: Group Primary Care Manager 
CNL: Acute Care (includes tertiary facilities) CCP: Extended Care (includes SNF & Acute Rehab) 

Group 

No. 

Tufts Medicare Preferred 

HMO Medical Group Name 
IDN Care Manager Phone Number Fax Number 

 

001 

 

Mt. Auburn Med. Assoc. 

 

MACIPA 

ADMIN: Patrick Hart – 1st CALL  

Irene Signorello (CCM)  

Claudia DeLucia (CNL/UM) 

  617.259.2126 
 
 

 

 
617.259.2199 

 
003 

 
Belmont Medical Associates 

 
MACIPA 

ADMIN: Patrick Hart – 1st CALL  

Claudia Delucia (CNL/UM)  

Kristy Blaisdell (CCM) 

Amanda Correa (Complex/Chronic CM   

  617.259.2126  
617.259.2199 

 

005 

 

Mt. Auburn Healthcare 

 

MACIPA 
ADMIN: Patrick Hart – 1st CALL 

Claudia DeLucia (CNL/UM) 

Meaghan Flanigan (CCM) 

 
617.259.2126 
 
 
 

   

 
617.259.2199 

 
 

007 

 
 

Reservoir & Cambridge Medical 
Associates 

 
 

 
MACIPA 

 

ADMIN: Patrick Hart – 1st CALL  

Claudia DeLucia (CNL/UM) 

Michael Dolak (Complex/Chronic CM) 

 

 
617.259.2126 
 
 

 
   

 

 
617.259.2199 

 
011 

 
Harbor Medical 

 
PCPO 

Chris Harris (All) (978) 354-4683 

 
978.740.4732 
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Group 

No. 

Tufts Medicare Preferred 

HMO Medical Group Name 
IDN Care Manager Phone Number Fax Number 

 
 

014 

Riverside Primary Care Specialists 
Lowell General Hospital 

 Karen Jones (CNL)  

Leanne Masseur (CCM) Cristina 
Cristina Grapa SCO/HMO  CCP) 

Erin Parks (CCM)  

Pamela Aho (CCM) 

888.880.8699 ext. 48106 

888.880.9699 ext. 48405 

888.880.8699 ext. 48129 

888.880.8699 ext. 48141 

888.880.8699 ext. 53237 

 
 

617.972.9473 

019 Puritan Medical Group PCPO Chris Harris (All) 978.354.4683 978.740.4732 

020 Peabody Medical Group PCPO Chris Harris (All) 978.354.4683 978.740.4732 

021 North Shore Medical Group PCPO Chris Harris (All) 978.354.4683 978.740.4732 

 
 

030 

 
 

Signature Healthcare 

 Karen DaSilva (CNL) 

Kathy Stevens (CCP)  

Christina Sawelsky (CCM)  

Kim McCarthy (CCM) 

888.880.8699 ext 48117 
888.880.8699 ext. 48135 

888.880.8699 ext. 48195 

888.880.8699 ext. 48311 

 
 

617.972.9473 

038 Alliance for Quality Care, LLC NEQCA Nancee Miller (PCM/CNL/UM) 617.636.4882 617.636.9070 

 

055 

 
Mt. Auburn Primary Care 
Associates 

 

MACIPA 
ADMIN: Patrick Hart – 1stCALL 

Claudia DeLucia (CNL/UM) 

Amanda Correa (Complex/Chronic CM)   

 

617.259.2126 
(617) 785-0742 
SCO (617) 417- 2943                              
SCO (617) 417- 2943 
 

 

617-259-2199 

 
 

070 

 
 

Southcoast 

 Karen DaSilva (CNL/Inpatient CCP)                        

JoAnn Ogilvie SCO CNL 
Mary Kate Antonucci SCO/HMO (CCP)          

Kerri St. Don (CCM)       

Leanne Rosario (Community CCM) 

  888.880.8699 ext. 48117 

888.880.8699 ext. 48104 
888.880.8699 ext. 48096 

888.880.8699 ext. 48096 

888.880.8699 ext. 48021 

 
 

617.972.9473 

 
 

 
073 

 
 

 
CAP Doctors 

 
 

 
CAP 

Maria Stanley (SCO/HMO CNL) 

Cheryl Duval (CCM) 

Jennifer Murray (CCM) 

Jill McDowell, SCO/HMO (CCP) 

Kathleen Lemoine (CCM) 

(978) 990-0422 

(617) 417-7544 

(978) 990-0420 

(978) 990-0423 
(978) 990-0418 

 
 

 
617-972-9473 

 

074 

 

Whittier Street Health 

 Sandra Ghom SCO/HMO (CNL) 

Michelle Guerra (CCP)  

Kim McCarthy CCM 

888.880.8699 ext. 48140 
888.880.8699 ext. 53367 

888.880.8699 ext. 48311 

 

617.972.9473 
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No. 

Tufts Medicare Preferred 

HMO Medical Group 

Name 

IDN Care Manager Phone Number Fax Number 

 

 
077 

 
Merrimack Valley 

Regional Medical 

Group 

 

 
Riverside 

Sandra Ghom (CNL)  

Lisa Katin (CCP)  

Dorothy DeBlasi (CCM)  

Leanne Masseur (CCM) 

888.880.8699 ext. 48140 

888.880.8699 ext. 48228 

888.880.8699 ext. 48178 
888.880.8699 ext. 48405 

 

 
617.972.9473 

 

078 

 

Community Health Ctr of Cape 
Cod 

 James D'ambrosio 

Mary Kate Antonucci SCO/HMO(CCP) 

Susan Connolly (CCM) 

888.880.8699 ext. 48103 
888.880.8699 ext. 48096 

888.880.8699 ext. 48409 

 

617.972.9473 

 

080 

 
Acton Medical 

Associates Emerson 

Hospital 

 Karen Sandberg-Couture 
SCO/HMO (CNL) 

Kelly Bates (CCP) 

Kerri St. Don- (CCM) 

888.880.8699 ext. 48118 
 

888.880.8699 ext. 48177 

 

888.880.8699 ext. 48021 

 

617.972.9473 

082 
Reliant Medical Group 
Framingham 

Reliant DEB SABATALO – 1ST CALL 774.261.1404 508.453.8116 

 
 

085 

 

South Shore Medical 

Associates South 
Shore Hospital 

 JoAnn Ogilvie (CNL)  

Sabrena Worrell(CCP) 

Patricia McCluskey (CCM)  

Susan Connolly (CCM)  

 

888.880.8699 ext. 48104 

888.880.8699 ext. 48139 

888.880.8699 ext. 48182 
888.880.8699 ext. 48409 

 

 

 
617.972.9473 

 

086 

 
SouthboroMedical 

Associates Metrowest 

Framingham 

 

Reliant 

ADMIN: Amy Deb Sabatalo – 1st CALL 

Cheryl Flynn  

Lauren Goellner  

  

 508.721.1105  

 508.620.4238 
 508.872.1107  
 

 
508.453.8116 

508.620.6408 

 

087 

Plymouth Bay Primary 
Medical Associates 

45 Resnick Road, Suite 202 
Plymouth, MA 02360 

 

NEQCA 

 

Debra Zona (PCM/CNL/UM) 

  

 

508.864.7591 

 

 

508.747.1518 

 

099 
Primary Care Medical 
Associates/N orwood, 
Southwood, Inc. 

 

NEQCA 

 

Patricia Kenney (PCM/CNL/UM) 
  

 

 (781) 762-1688 x 2020         
 Cell: 508-922-1044 

SCO (617) 417 -2943 

 

781.255.2049 

 

 
 

 
101 

 
 
 
 
 

 
 

 

 
 
 

Hallmark Health Systems 

 

 
 

 
NEQCA 

First Contact  

ADMIN 

Denise Scarpetti   

Mary Kelly Beirne 

Lynda Chase 

Barbara DeMatteo 
Lisa Flanagan 

Jean Holden 

Laurie Lakin 

Emmet Sutera 

Mary Williams 
  

  (781) 979-3641 

 

(781) 338-7772 

(781) 338-7747 

(781) 338-7741 

(781) 338-7744 
(781) 338-7743 

(781) 338-7746 

(781) 338-7748 

(781) 338-7740 

(781) 338-7749 
 

 

 
 
 

781.338.7712 
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Tufts Medicare Preferred 

HMO Medical Group Name 
IDN Care Manager Phone Number Fax Number 

 

103 

 
Lincoln Bedford Medical 
Associates 

 

PCPO 

Liz Cronin-(1st call)                                                             
Lori Keohan                                                                        
Amelia Sliwa                                   

978-831-4842                                                     
978-287-1163                                                            
978-870-6239              

 

978.287.3135 

 

105 

 

Milford Regional Physician Group 

 

PCPO 

 
Jessica Brooks  

Tracy Howard 

 
774.278.4959 
774.571.4794 

 

 

(508) 422-9538 Attn: 
Jessica Brooks 

 
106 

 
Iora Hyannis 

 
 

JoAnn Ogilvie (CNL)                                                   

Leanne Rosario  (CCM) 

888.880.8699 ext. 48104 

888.880.8699 ext. 48021 

(617) 972-9473 
 

 

110 

 
Boston University Affiliated 
Physicians 

 Karen Sandberg-Couture 
SCO/HMO (CNL) 

Sabrena Worrell (CCP) 

Joan Fraske(CCM) 

888.880.8699 ext. 48118 

 

888.880.8699 ext. 48139 

888.880.8699 ext. 85455 

 

617.972.9473 

 

112 

 
Harbor Health Community 

Health Center – Hyannis 

 
Harbor 

Health 

Sandra GhomSCO/HMO 
(CNL) 

Sabrena Worrell (CCP)  

Patricia McCluskey 

(CCM) 

888.880.8699 ext. 48140 
 

888.880.8699 ext. 48139 

888.880.8699 ext  48182 

 

 

617.972.9473 

 

113 

 

Harbor Health Community Health 

Ctr. Neponset (Geiger Gibson) 

 
Harbor 

Health 

Sandra GhomSCO/HMO 
(CNL) 

Sabrena Worrell (CCP)  

Christina Sawelsky (CCM) 

888.880.8699 ext. 48140 
 

888.880.8699 ext. 48139 

888.880.8699 ext  48195 

 

617.972.9473 

114 IPC Hospitalist of New England 
 Chrissy Ryan (CNL/ CCP)  

Patricia McCluskey  
(CCM) 

888.880.8699 ext. 48188 

888.880.8699 ext. 48182 

617.972.9473 

115 IPC 
 Chrissy Ryan (CNL/ CCP)  

Patricia McCluskey(CCM) 
888.880.8699 ext. 48188 

888.880.8699 ext. 48182 

 

 
116 Charles River Medical – 

Framingham 

 
CRMA 

 
Peggy Levas (CCM) 

 
508.655.0064 

 
508.650.9413 

117 Charles River Medical – Natick CRMA 
Peggy Levas (CCM) 

  
508.655.0064 

 
508.650.9413 

118 
Charles River Medical – 
Marlborough 

CRMA 
Judith Rossi (CCM) 

  

508.561.2230 

 

508.650.9413 

121 
Cape Cod Hospital 

Steward 
Lynne Lucas (CNL) 

MaryKate Antonucci (CCP)                                                    
Christina Sawelsky (CCM) 

888.880.8699 ext. 48136 

888.880.8699 ext. 48096    

888.880.8699 ext. 48195 

617.972.9473 

122 Lawrence Integrated 
Health Physician Network    

Mary Curtis SCO/HMO (CNL) 
Janet Lundstedt (CCP) 
 Kerry Ogilvie (CCM)  

888.880.8699 ext. 48109 
888.880.8699 ext. 48130 
888.880.8699 ext. 48297 

(617) 972-9473 

 

127 
Needham Family Practice                                                   

Deaconess Glover          
 

Karen Sandberg-Couture  (CNL) 

Sabrena Worrell (CCP)                                                          
Christina Sawelsky (CCM) 

888.880.8699 ext. 48118 

888.880.8699 ext. 48139 

888.880.8699 ext. 48195 

617.972.9473 
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IDN Care Manager Phone Number Fax Number 

 
127 

 

Needham Family Practice 

 Karen Sandberg-Couture (CNL) 

Sabrena Worrell (CCP) 

Mary Finn (CCM) 

888.880.8699 ext. 48118 
888.880.8699 ext. 48139 

888.880.8699 ext. 48121 

 
617.972.9473 

 

134 

 

Family Care Center 

Winchester Hospital 

 James D’Ambrosio (CNL) 
Kelley Bates ( CCP) 

Joan Fraske (CCM) 

888.880.8699 ext. 48103 

888.880.8699 ext. 48177 

888.880.8699 ext. 85455 

 

617.972.9473 

 
 

135 

 

Middlesex Community 

Physicians 
Winchester Hospital 

 Karen Sandberg Couture 
CNL 

Kelley Bates (CCP) 

Colleen Murphy (CCM) 

Joan Fraske (CCM) 

888.880.8699 ext. 48118 

 

888.880.9699 ext. 48177 
888.880.8699 ext. 48115 

888.880.8699 ext. 85455 

 
 

617.972.9473 

 

 
136 

Middlesex Medical Organization 

(MMO) 

Winchester Hospital 

 James D'Ambrosio (CNL) 

Kelley Bates  (CCP) 

Maria Barranco (CCM) 

888.880.8699 ext. 48103 

888.880.8699  ext. 48177 

888.880.8699  ext. 56909 

 

 
617.972.9473 

140 Highland Health NEQCA Nancy Barry (CM) 781.664.1485 781.664.5815 

   141     Congenial Health   NEQCA Lynne Lucas 

SCO/HMO(CNL) 

Janet Lundstedt (CCP) 
Charles Bertoli (CCM) 

888.880.8699 ext. 48136 
888.880.8699 ext. 48130 
888.880.8699 ext. 48113 

(617) 972-9473 

 

 
147 

 

Community Internists 
Winchester Hospital 

 James D'Ambrosio (CNL) 

Kelley Bates  (CCP) 

Maria Barranco (CCM) 

888.880.8699 ext. 48103 

888.880.8699  ext. 48177 
888.880.8699  ext. 56909 

 

 
617.972.9473 

186   Lowell PHO 

 Sandra Ghom SCO/HMO 

(CNL) 

Lisa Katin 

SCO/HMO(CCP) 

Dorothy DiBlasi (CCM) 
Leanne Masseur (CCM) 

888.880.8699 ext. 48140 
 

888.880.8699 ext. 48228 
 
 
888.880.8699 ext. 48178 
888.880.8699 ext. 48405 

(617)972-9473 

 
 
 

 

 
 
189 

 
Mystic Healthcare 

 Karen Sandberg-Couture (CNL) 
Joan Fraske (CCM) 

Michelle Guerra (Inpatient CCP) 

888.880.8699 ext. 48118 
888.880.8699 ext. 85455 

888.880.8699 ext. 53367 

 
 
617-972-9473 

 
 

191 

 

 
Family Practice (NEPHO) 

 Lynne Lucas (CNL) 

Janet Lundstedt (CCP)  
Pam Hannon (CCM) 

888.880.8699 ext. 48136 

888.880.8699 ext. 48130 

888.880.8699 ext. 48125 

 

 
617.972.9473 

 
 

192 

 

 
North Shore Primary Care 

 Lynne Lucas (CNL) 

Janet Lundstedt (CCP) 
Charles Bertoli (CCM) 

888.880.8699 ext. 48136 

888.880.8600 ext. 48130 
888.880.8699 ext. 48113 

 

 
617.972.9473 

195 

 
Family Doctors PCPO Chris Harris 978.354.4683 

 
978.740.4732 
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196 

North Shore Physician Group – 
Rowley 

 
PCPO 

Chris Harris CM 978.354.4683  
978.740.4732 

 

197 

 
South Boston Community Health 
Center 

 Lynne Lucas (CNL) 

Sabrena Worrell (CCP) 

Michelle Taylor (CCM) 

888.880.8699 ext. 48126 

888.880.8699 ext. 48139 

888.880.8699 ext. 85794 

 

617.972.9473 

 
  198 

   
  NSHS Ipswich 

 
  PCPO 

Chris Harris CM 978.354.4683 978.740.4732 

 

 
204 

 

Pioneer Valley Care Alliance 

Practices 

 Maria Stanley CNL (HMO/SCO)                                                      

Gina Jabry CCP (HMO/SCO) 

Karen Adamo (Community/CCM)                                    

Lisa Dostaler (Community/CCM) 

Lisa Tallman (Community/CCM) 

888.880.8699 ext.  48053 

888.880.8699 ext. 48080 
888.880.8699 ext. 48613 

888.880.8699 ext. 48630 

888.880.8699 ext. 48631 

 

 
617.972.9473 

225 Milton Primary Care NEQCA Debra Zona (PCM/CNL/UM) 508.864.7591 781.303.4083 

 

229 

 

HVMA - Granite 

 

ATRIUS 

CM Program Admin 

Hot Line  

  Laurie McPhillips 
  Pauline Riley 

Mary Ellen Jordan  

Nicole Conway ( SCO) 

781 292-7660 

 

617-376-6679 

617-376-6684 

617-376-6687 
 

 

 
617-421-2668 
617-421-2630 
617-421-2567 

 

230 

 

HVMA – Granite Weymouth 

 

ATRIUS 

CM Program Admin 

Hot Line  

  Laurie McPhillips 
  Pauline Riley 

Mary Ellen Jordan  

Nicole Conway ( SCO) 

781 292-7660 
 

617-376-6679 
617-376-6684 

617-376-6687 

 

 
 
617-421-2668 
617-421-2630 
617-421-2567 

 

243 

 
Boston Medical Ctr Faculty 
Associates 

 Joanne Avellino (CNL) TMP                                             
Chrissy Ryan (CNL) SCO  

Sabrina Worrell (CCP) 

Leanne Rosario 

888.880.8699 ext. 48105 
888.880.8699 ext. 48188 

888.880.8699 ext  48139 

888.880.8699 ext  48316 

 

617.972.9473 

 
 

244 

 

 
Mercy Care Alliance 

Delegated Contracted 

 Wenona Dailey (CNL) 

(HMO/SCO) 

Gina Jabry (Inpatient CCP) 
(HMO/SCO) 

Karen Adamo (Community CCP/CCM) 

Lisa Dostaler (Community CCP/CCM) 

Lisa Tallman (Community CCP/CCM) 

888.880.8699 ext. 48632 

 

888.880.8699 ext. 48080 

 

888.880.8699 ext. 48613 
888.880.8699 ext. 48630 

888.880.8699 ext. 48631 

 
 

617.972.9473 

 
 
 
245 

 
 
 
MCA Riverbend 

 Wenona Dailey (CNL) 

Gina Jabry (Inpatient CCP) 

Karen Adamo (CCM) 

Lisa Dostaler (CCM)  
Lisa Tallman (CM)  

Susan Templeton (CCM) 

888.880.8699 ext. 48632 

888.880.8699 ext. 48080 

888.880.8699 ext. 48613 

888.880.8699 ext. 48630 

888.880.8699 ext. 48631 
888.880.8699 est. 48068 

 
 
 

617.972.9473 
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272 

 
 
Essex County Independent 

Specialist 

  
Mary Curtis (CNL) 

Janet Lundstedt (CCP) 

Katherine Giannatsis (CCM) 

 
888.880.8699 ext. 48109 

888.880.8699 ext. 48130 

888.880.8699 ext. 48194 

 
 

617.972.9473 

 

273 

 

Western Mass Independent 
Physicians 

 Wenona Dailey (CNL) 

Lisa Dostaler (CCM) 

Lisa Tallman ( CCM) 
Gina Jabry (Inpatient CCP) 

888.880.8699 ext. 48632 

888.880.8699 ext. 48630 
888.880.8699 ext. 48631 

888.880.8699 ext. 48080 

 

617.972.9473 

 
276 

 
Norfolk County Specialists 

 Lynne Lucas (CNL) 

Sabrena Worrell (CCP) 

Christina Sawelsky (CCM) 
 

888.880.8699 ext. 48136 

888.880.8699 ext. 48139 
888.880.8699 ext. 48195 
 

 
617.972.9473 

 

284 

 

BIDCO – BI Jordan 

 

BIDCO 

Mary Curtis (CNL) 
Kathy Stevens (CCP) 

Kerry Ogilvie (CCM) 

888.880.8699 ext. 48109 
888.880.8699 ext. 48135 

888.880.8699 ext. 48297 

 

617.972.9473 

285 Cape Cod Physicians, LLC NEQCA Lisa Walsh (PCM/CNL/UM) 

   

508.362.0044 

 

508.362.0313 

 

286 

 

BIDCO – South Cove 

 

BIDCO 

Mary Curtis (CNL) 
Sabrena Worrell (CCP) 

Kerry Ogilvie (CCM) 

888.880.8699 ext. 48109 
888.880.8699 ext. 48139 

888.880.8699 ext. 48297 

 

617.972.9473 

 

287 

 

BIDCO – Bowdoin Health Center 

 

BIDCO 

Mary Curtis (CNL) 
Sabrena Worrell (CCP) 

Kerry Ogilvie (CCM) 

888.880.8699 ext. 48109 
888.880.8699 ext. 48139 

888.880.8699 ext. 48297 

 

617.972.9473 

 

288 

 
BIDCO – Dimock/Joseph Smith 
Health Center 

 

BIDCO 

Mary Curtis (CNL) 
Sabrena Worrell (CCP)) 

Kerry Ogilvie (CCM) 

888.880.8699 ext. 48109 
888.880.8699 ext 48139 

888.880.8699 ext. 48297 

 

617.972.9473 

 

289 

 
BIDCO – Outer Cape Health 
Services 

 

BIDCO 

Sandra Ghom (CNL) 

Kathy Stevens (CCP) 

Kerry Ogilvie (CCM) 

888.880.8699 ext 48140 

888.880.8699 ext. 48135 

888.880.8699 ext. 48297 

 

(617) 972.9473 
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291 

 

Perfect Health 

 Mary Curtis (CNL) 
Sabrena Worrell (CCP) 

Vanessa Barboza (CCM) 

888.880.8699 ext. 48109 

888.880.8699 ext. 48139 

888.880.8699 ext. 48128 

 

(617) 972.9473 

 
 
292 

 
 
BIDCO – BI Deaconess 

 
 
BIDCO 

Sandra Ghom (CNL) 
Sabrena Worrell (CCP)) 

Katherine Giannatsis (CCM) 

888.880.8699 ext. 48140 

888.860.8699 ext. 48139 

 
888.880.8699 ext. 48194 

 
 
617.972.9473 

 

293 

 

BIDCO – BI Needham 

 

BIDCO 

Sandra Ghom (CNL) 

Sabrena Worrell (CCP) 

Kerry Ogilvie (CCM) 

888.880.8699 ext. 48140 

888.880.8699 ext. 48139 

888.880.8699 ext. 48297 

 

617.972.9473 

 

294 

 

BIDCO – BI Milton 

 

BIDCO 

Mary Curtis (CNL) 

Sabrena Worrell (CCP) 

Vanessa Barboza (CCM) 

888.890.8699 ext. 48109 

888.880.8699 ext. 48139 

888.880.8699 ext. 48128 

 

617.972.9473 

 

296 

 

BIDCO – Cambridge Health 

 

BIDCO 

Mary Curtis (CNL) 

Sabrena Worrell (CCP) 

Vanessa Barboza (CCM) 

888.890.8699 ext. 48109 

888.880.8699 ext. 48139 

888.880.8699 ext. 48128 

 

617.972.9473 

 

298 

 

BIDCO – Anna Jacques 

 

BIDCO 

Mary Curtis (CNL) 

Janet Lundstedt (CCP) 
Katherine Giannatsis (CCM) 

888.890.8699 ext. 48109 

888.880.8699 ext. 48130 

888.880.8699 ext. 48194 

 

617.972.9473 

 

299 

 

BIDCO – Fenway Health 

 

BIDCO 

Mary Curtis (CNL) 

Sabrena Worrell (CCP) 

Kerry Ogilvie (CCM) 

888.880.8699 ext. 48109 

888.880.8699 ext. 48139 

888.880.8699 ext. 48297 

 

617.972.9473 

 

 
300 

 

Harvard Medical Associates 
Dedham 

 

 
ATRIUS 

CM PROGRAM ADMIN HOTLINE 

Conway, Michelle 

Mannion, Judith    
  

781.292.7660 

782-493-3847 

781-493-3820 

 

 

617-421-2566 
617-421-2519 
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301 

 

Harvard Medical Associates 

Norwood 

 

ATRIUS 

CM PROGRAM ADMIN HOTLINE 

McNabb, Hellen    

781 292-7660 

781-278-5636 

 

 

617-421-2516 

 
302 

Harvard Vanguard Medical 
Assoc. – Copley 

165 Dartmouth Street, Boston, 
MA 02116 

 
ATRIUS 

CM PROGRAM ADMIN HOTLINE 

Leslie Lailer 
   

781-292-7660 

617-654-7326 

 

 
617-421-2646 

 

303 

Harvard Vanguard Medical 
Assoc. – Kenmore 

133 Brookline Avenue, Boston, 
MA 02215 

 

ATRIUS 

CM PROGRAM ADMIN HOTLINE 

Brock, Jennifer    

781.292.7660 

617-421-8800 
 

 

(617-421-2512 

 
304 

Harvard Vanguard Medical 
Assoc. –PO Square 

147 Milk Street, Boston, MA 
02109 

 
ATRIUS 

CM PROGRAM ADMIN HOTLINE 
Leslie Lailer 

   

781-292-7660 

617-654-7326 
 

 
617-421-2646 

 
305 

Harvard Vanguard Medical 
Assoc. – Braintree 

111 Grossman Drive, Braintree, 
MA 02184 

 
ATRIUS 

CM PROGRAM ADMIN HOTLINE 

Keane, Mary 

   

781 292-7660 

781-849-2413 
 

 
617-421-2521 

 
306 

Harvard Vanguard Medical 
Assoc. – Burlington 

20 Wall Street, Burlington, MA 
01803 

 
ATRIUS 

CM PROGRAM ADMIN HOTLINE 

Pease, Sharon 

   

781 292-7660 

781-221-2704 

 

 
617-421-2590 
617-421-2582 

 
307 

Harvard Vanguard Medical 
Assoc. – Cambridge 

1611 Cambridge Street, 
Cambridge, MA 02138 

 
ATRIUS 

CM PROGRAM ADMIN HOTLINE 

Cohen, Deborah    

781 292-7660 

617-972-5274 

 

 
617-421-2572 

 
308 

Harvard Vanguard Medical 
Assoc. –Chelmsford 

228 Billerica Road, Chelmsford, 
MA 01824 

 
ATRIUS 

CM PROGRAM ADMIN HOTLINE 
Kane, Maryanne              

Purcell,  Linda 

     

781.292.7660 

978-250-6409             

978-250-6118 
(978) 250-6409 

 
617-421-2641     

617-421-2621 

 

309 

Harvard Vanguard Medical 

Assoc. – Medford 
26 City Hall Mall, Medford, MA 
02155 

 

ATRIUS 

CM PROGRAM ADMIN HOTLINE 

Boyd, Kathy                      

Regan, Gianna 
   

781 292-7660 

781 306-5498                    
781-306-5206 
 

617-421-2605                    
617-421-2580    

 
310 

Harvard Vanguard Med Assoc. – 
Peabody/Lynnfield 

2 Essex Center Drive, Peabody, 
MA 01960 

 
ATRIUS 

  CM PROGRAM ADMIN HOTLINE 
  Berich, Ellen                      
  Laurino, Nancy 

                   

  781 292-7660 
  978-977-4499            
  978-977-4478 

   

 
617-421-2535                    
617-421-2637       
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IDN Care Manager Phone Number Fax Number 

 
 

311 

Harvard Vanguard Medical 
Assoc. – Quincy 

Presidents Place – South Tower 

1250 Hancock Street, Quincy, 
MA 02169 

 
 

ATRIUS 

CM PROGRAM ADMIN HOTLINE 
Densmore, Debra 

781 292-7660 
617-774-0541 

617-421-2571 

 
312 

Harvard Vanguard Medical 
Assoc. – Somerville 

40 Holland Street, Somerville, 
MA 02144 

 
ATRIUS 

CM PROGRAM ADMIN HOTLINE 
Jacobs, Melissa 
   

781 292-7660 
617-629-6459 
 

617-421-2578  

 
313 

Harvard Vanguard Medical 
Assoc. – Watertown 

485 Arsenal Street, Watertown, 
MA 02472 

 
ATRIUS 

CM PROGRAM ADMIN HOTLINE 
Cohen, Deborah 
             

781 292-7660 
617-972-5274 
 

617-421-2572     

 
314 

Harvard Vanguard Medical 
Assoc. – Wellesley 

230 Worcester Street, 
Wellesley, MA 02481 

 
ATRIUS 

CM PROGRAM ADMIN HOTLINE 
Farian, Julie                               
Roddy, Chris                               
Scafati,  Terry 
   

781 292-7660 
781-431-5688                    
781-431-5223                  
781-431-5669 
 

617-421-2524     
617-421-2620   
617-421-2625 

 
315 

Harvard Vanguard Medical 
Assoc. – Chestnut Hill, 291 
Independence Drive, West 

Roxbury, MA 02167 

 
ATRIUS 

CM PROGRAM ADMIN HOTLINE 
Racine, Gina 
   

781 292-7660 
617-541-6556 
 

617-421-2585 

 
316 

Harvard Vanguard Medical 
Assoc. – Concord 

86 Baker Avenue Extension. 
Concord MA 01742 

 
ATRIUS 

CM PROGRAM ADMIN HOTLINE 
 Melissa Moulaison                    

Perron, ‘Teen 
   

781 292-7660 
978 287-9392                              

978-287-9391 
 

617-421-2569   
617-421-2650 

319 
Harvard Vanguard Medical 
Assoc. – Beverly 

ATRIUS CM PROGRAM ADMIN HOTLINE 
Enoma, Joy 
   

781 292-7660 
978-232-7062 
 

617-421-2518 

320 HVMA – Billerica ATRIUS 
CM PROGRAM ADMIN HOTLINE 
Midge Belyea, Manager 
           

781.292.7660 

 

617.972.5333 

321 HVMA – Needham ATRIUS 
CM PROGRAM ADMIN HOTLINE 
Scafati, Terry                                          

781 292-7660                    
781-726-4811                     

  617-421-2625 

322 Atrius Plymouth ATRIUS CM PROGRAM ADMIN HOTLINE 
Hannant, Sandra                       
Sweeney, Michelle 

781 292-7660                        
774-608-3029                   
774-608-3726 

617-421-2539   
617-421-2594 

 

325 

 
SSTAR 

Stanley St. HC 

 Karen Sandberg-Couture (CNL) 

Sabrena Worrell (CCP) 

Leanne Rosario (Community CCM) 
 

888.880.8699 ext. 48118 

888.880.8699 ext. 48139 

888.880.8699 ext. 48021 

 

 

617.972.9473 

329 Reliant Medical Group Specialist Reliant ADMIN: Deb Sabatalo – 1st CALL 

Dawn Richer 
     

774.261.1404 
508.425.5486 
 

 
(508) 453 8116 
617.972-5333 
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330 

 
Reliant Medical Group, Inc. at 
Auburn 

 

Reliant 

ADMIN: Deb Sabatalo – 1st CALL 
Loretta Dyer, RN (Chronic CM) 

Diane Aubin, RN (Complex CM) 
Kristen Gilchrist, RN (Chronic CM) 

774.261.1404 

508.721.1171 

508.721.1120 

508.671.4065 

508.453.8116 

 
508.453.8143 

508.453.8022 

 
333 

Reliant Medical Group, Inc. at 
Holden 

 
Reliant 

ADMIN: Deb Sabatalo – 1st CALL 

Christine Polewarczyk, RN (Complex 
CM) 

774.261.1404 
 

508.721.1181 

508.453.8116 
 

508.453.8142 

 

334 

 
Reliant Medical Group, Inc. at 
Leominster 

 

Reliant 

ADMIN: Deb Sabatalo – 1st CALL 
Susan Lammi, RN (Chronic CM) 

Christine Polewarczyk, RN (Complex 
CM) 

774.261.1404 

978.466.3329 
508.721.1181 

508.453.8116 
508.453.8078 

508.453.8142 

 
335 

Reliant Medical Group, Inc. at 
Milford 

 
Reliant 

ADMIN: Deb Sabatalo – 1st 

CALL  

Karen Kemp, RN (Chronic CM) 

Stacey Ploof, RN (Complex CM) 

774.261.1404 
 

508.671.4065 
508.721.1149 

508.453.8116 

508.453.8081 
508.453.8077 

 
338 

Reliant Medical Group, Inc. at 
Webster 

 
Reliant 

ADMIN: Deb Sabatalo – 1st CALL 

Karen Kemp, RN (Chronic CM) 
Diane Aubin RN (Chronic CM) 

774.261.1404 

508.671.4065 
508.721.1120 

  (508) 453 8116 
508.453.8081 
508.453.8143 

339 
Reliant Medical Group, Inc. at 
Westboro 

Reliant ADMIN: Deb Sabatalo – 1st CALL 

Joy Day, RN (Chronic CM) 

774.261.1404 
508.871.0794 

508.453.8116 
508.453.8077 

341 
Reliant Medical Group, Inc. at 
Worcester – Lake Ave 

Reliant ADMIN: Deb Sabatalo – 1st CALL 774.261.1404 508.453.8116 

 
342 

Reliant Medical Group, Inc. at 

Worcester – Plantation Street 

 
Reliant 

ADMIN: Deb Sabatalo – 1st CALL 

Linda Basner, RN (Chronic CM) 
Joyce Deschenes, RN (Complex CM) 

774.261.1404 

508.721.1185 

508.453.8116 

508.453.8067 

343 
Reliant Medical Group, Inc. at 
Worcester Medical Center 

Reliant ADMIN: Deb Sabatalo – 1st CALL 774.261.1404 508.453.8116 
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400 

 

Cooley Dickinson 

 Sheryl Fitzgerald CNL (HMO/SCO)                                        
Jill McDowell CCP (SCO/HMO) 

Maureen Nielly (CCM) 
Karen Adamo (CCM) 

Lisa Tallman (CCM) 

888.880.8699 ext. 48127 
888.880.8699 ext. 48059 

888.880.8699 ext. 48124 

888.880.8699 ext 48613 

888.880.8699 ext 48631 

 

617.972.9473 

 
 

401 

 
 

Lahey Beverly/Danvers/Ipswich 

 Joanne Avellino (CNL)   
 Kathy Hand (CCM)  

Kelley Bates (CCP) 

888.880.8699 ext. 48105 

888.880.8699 ext. 85246    
888.880.8699 ext.  48177 

 
 

617.972.9473 

 
 
 

405 

 
 
 

Lahey – Burlington 

 Chrissy Ryan (CNL) 

Nancy Visco (CCM) 

Michelle Taylor (CCM) 

Barbara MacGillivray(CCM)                                         

Kathleen Hand (CCM) 

Michelle Guerra 

888.880.8699 ext. 48188 
888.880.8699 ext. 48378 

888.880.8699 ext. 85794 

888.880.8699 ext. 48046 

888.880.8699 ext. 85246 

888.880.8699 ext. 53367           

 
 
 

617.972.9473 

 
 

 
406 

 
 

 
Lahey – North Shore 

  
 

Joanne Avellino (CNL)  

Barbara MacGillivray (CCM)  
Kelley Bates (CCP) 

 
 

888.880.8699 ext. 48105 

888.880.8699 ext. 48046 

888.880.8699 ext. 48177 

 
 

 
617.972.9473 

 

407 

 

Lahey – Arlington/Billerica 

 Joanne Avellino (CNL)  

Rosa O’Campo (CCM) 

Michelle Guerra 

888.880.8699 ext. 48105 

888.880.8699 ext. 48138 

888.880.8699 ext. 53367   

 

617.972.9473 

 

408 

 

Lahey – Amesbury/Merrimac 

 Joanne Avellino (CNL) 

Janet Lundstedt (CCP) 
Barbara MacGillivray 

(CCM) 

888.880.8699 ext. 48105 

888.880.8699 ext. 48130 

888.880.8699 ext. 48046                

 

617.972.9473 

 
 

409 
 
 
 
 
 

 
 

Lahey – Hamilton-Wenham 

 Joanne Avellino (CNL) 

Kathy Hand (CCM)                                                         
Janet Lundstedt (CCP) 

888.880.8699 ext. 48105 

888.880.8699 ext. 48130   

888.880.8699 ext. 48130   

 
 

617.972.9473 
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Nicole Conway – 617.417.2943 

External SCO only at Lahey, Winchester, Holy Family, Nashoba Valley, Emerson, Anna Jacques, B everly/Addison Gilbert, Melrose Wakefield, TMC 
B&W-Boston, Newton Wellesley, Metro West, All of Worcester to the West (Holyoke/Springfield) and Brockton and Good Sam,  Cambridge, BMC, 

LGH, Lawrence General, NE Baptist, North Shore Med Center-Lynn and Salem, B&W-Faulkner, Milford Regional 

 

Sheryl Fitzgerald (cover) – 617.301.2445 

External SCO only at BID Boston, St. E, MGH, SSH, Morton Hosp, Mt. Auburn, St. Annes. St. Lukes, CCH, St. Eliz, Toby,Norwood, BID -Milton, 

BID Plymouth, Carney, Charlton Memorial, Sturdy 

Group 

No. 

Tufts Medicare Preferred 

HMO Medical Group Name 
IDN Care Manager Phone Number Fax Number 

 
 

410 

 
 

Lahey – Wilmington 

 
Joanne Avellino (CNL)                         

Keri Pizzano (CCP)                                                              

Barbara MacGillivray (CCM)    

888.880.8699 ext. 48105 

 
888.880.8699 ext. 85788 

888.880.8699 ext. 48046         

 
 

617.972.9473 

 
 

411 

 

 
Lahey – Lexington 

 Joanne Avellino (CNL) 

Rosa Ocampo (CCM)                                                    

Michelle Guerra (CCP) 

888.880.8699 ext. 48105 

888.880.8699 ext. 48138 
888.880.8699 ext. 53367       

 

 
617.972.9473 

 
 

 
415 

 
 

 
NWPHO 

 
 

 
PCPO 

 Erin Carven (CNL)                           

Illona Kalisky (Backup CNL) 

(781) 400-4079 
Ikalisky@partners.org  (617-
243-5076- Jennie Cell) 

 
 

(617) 243-6004 
Attn: Erin Carven 

 

 

416 

 

Lahey – Lynnfield 

 Joanne Avellino (CNL) 

Kathy Hand (CCM)                        

 Kelley Bates (CCP) 

888.880.8699 ext. 48105 
888.880.8699 ext. 85246                                                      
888.880.8699 ext. 48177        

 

617.972.9473 

 
 
430 

 
 
Lahey Lowell 

 Joanne Avellino (CNL) 

Cristina Grapa (CCP)  

 MichelleTaylor (CCM) 

888.880.8699 ext. 48105 

888.880.8699 ext. 48129                                                        
888.880.8699 ext. 85794 

 
 
617.972.9473 

 

431 

 

Lahey Winchester 

 Joanne Avellino (CNL) 

 Keri Pizzano (CCP )                                                    
Michelle Taylor (CCM) 

888.880.8699 ext. 48105 

888.880.8699 ext. 85788                                                       
888.880.8699 ext. 85794 

 

617.972.9473 

 OUT-OF-AREA HMO NETWORK  JoAnn Ogilvie (CNL/CCP/HC) 888.880.8699 ext. 48104 617.972.1007 


