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This document applies to Tufts Health Public Plans contracting providers. Tufts Health Plan follows
industry standard coding guidelines, as well as, all applicable state and federal guidelines. Refer to
current industry standard coding guidelines for a complete list of ICD, CPT/HCPCS, revenue codes,
modifiers and their usage. Providers may only bill the procedure code(s) in accordance with the
applicable financial exhibits of their provider agreements and applicable fee schedules.

As every claim is unique, use of the codes below is neither a guarantee of payment, nor a final indication
of how specific claim(s) will be adjudicated. Claims payment is subject to member eligibility and benefits
on the date of service, coordination of benefits, referral/authorization and utilization management
requirements (when applicable), adherence to plan policies and procedures, and claims editing logic. An
authorization is not a guarantee of payment. Claims for services subject to authorization may be
reviewed for accuracy and compliance with payment policies.

TELEHEALTH CODES
The following common telehealth codes are accepted by Tufts Health Plan. This list is not all inclusive
and may be subject to frequent updates as new information and guidance is released.

Note: The absence and/or presence of a CPT procedure code is not an indication and/or guarantee of
coverage and/or payment.

Code | Code Description

Telephone assessment and management service provided by a qualified nonphysician
health care professional to an established patient, parent, or guardian not originating from
98966 | a related assessment and management service provided within the previous 7 days nor
leading to an assessment and management service or procedure within the next 24 hours
or soonest available appointment; 5-10 minutes of medical discussion

Telephone assessment and management service provided by a qualified nonphysician
health care professional to an established patient, parent, or guardian not originating from
98967 | a related assessment and management service provided within the previous 7 days nor
leading to an assessment and management service or procedure within the next 24 hours
or soonest available appointment; 11-20 minutes of medical discussion

Telephone assessment and management service provided by a qualified nonphysician
health care professional to an established patient, parent, or guardian not originating from
98968 | a related assessment and management service provided within the previous 7 days nor
leading to an assessment and management service or procedure within the next 24 hours
or soonest available appointment; 21-30 minutes of medical discussion

Qualified nonphysician health care professional online digital evaluation and management
98970 | service, for an established patient, for up to 7 days, cumulative time during the 7 days; 5-
10 minutes

Qualified nonphysician health care professional online digital evaluation and management
98971 | service, for an established patient, for up to 7 days, cumulative time during the 7 days;
11-20 minutes

Qualified nonphysician health care professional online digital evaluation and management
98972 | service, for an established patient, for up to 7 days, cumulative time during the 7 days; 21
or more minutes

Online digital evaluation and management service, for an established patient, for up to 7

99421 days, cumulative time during the 7 days; 5-10 minutes
09422 Online digital evaluation and management service, for an established patient, for up to 7
days, cumulative time during the 7 days; 11-20 minutes
Online digital evaluation and management service, for an established patient, for up to 7
99423 - - - . .
days, cumulative time during the 7 days; 21 or more minutes
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Code

Code Description

99441

Telephone evaluation and management service by a physician or other qualified health
care professional who may report evaluation and management services provided to an
established patient, parent, or guardian not originating from a related E/M service provided
within the previous 7 days nor leading to an E/M service or procedure within the next 24
hours or soonest available appointment; 5-10 minutes of medical discussion

99442

Telephone evaluation and management service by a physician or other qualified health
care professional who may report evaluation and management services provided to an
established patient, parent, or guardian not originating from a related E/M service provided
within the previous 7 days nor leading to an E/M service or procedure within the next 24
hours or soonest available appointment; 11-20 minutes of medical discussion

99443

Telephone evaluation and management service by a physician or other qualified health
care professional who may report evaluation and management services provided to an
established patient, parent, or guardian not originating from a related E/M service provided
within the previous 7 days nor leading to an E/M service or procedure within the next 24
hours or soonest available appointment; 21-30 minutes of medical discussion

G0425

Telehealth consultation, emergency department or initial inpatient, typically 30 minutes
communicating with the patient via telehealth

G0426

Telehealth consultation, emergency department or initial inpatient, typically 50 minutes
communicating with the patient via telehealth

G0427

Telehealth consultation, emergency department or initial inpatient, typically 70 minutes or
more communicating with the patient via telehealth

G0459

Inpatient telehealth pharmacologic management, including prescription, use, and review of
medication with no more than minimal medical psychotherapy

G0508

Telehealth consultation, critical care, initial, physicians typically spend 60 minutes
communicating with the patient and providers via telehealth.

G0509

Telehealth consultation, critical care, subsequent, physicians typically spend 50 minutes
communicating with the patient and providers via telehealth.

G2010

Remote evaluation of recorded video and/or images submitted by an established patient
(e.g., store and forward), including interpretation with follow-up with the patient within 24
business hours, not originating from a related E/M service provided within the previous 7
days nor leading to an E/M service or procedure within the next 24 hours or soonest
available appointment

G2012

Brief communication technology-based service, e.g., virtual check-in, by a physician or
other qualified health care professional who can report evaluation and management
services, provided to an established patient, not originating from a related E/M service
provided within the previous 7 days nor leading to an E/M service or procedure within the
next 24 hours or soonest available appointment; 5-10 minutes of medical discussion

G2025

New RHC/FQHC specific G code for distant site telehealth services, to identify services that
were furnished via telehealth beginning on January 27, 2020, the date the COVID-19 PHE
became effective

G2061

Qualified nonphysician health care professional online assessment and management
service, for an established patient, for up to 7 days, cumulative time during the 7 days; 5-
10 minutes

G2062

Qualified nonphysician health care professional online assessment and management
service, for an established patient, for up to 7 days, cumulative time during the 7 days;
11-20 minutes

G2063

Qualified nonphysician qualified health care professional online assessment and
management service, for an established patient, for up to 7 days, cumulative time during
the 7 days; 21 or more minutes
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