
How to Check a Member’s Eligibility Without a Member ID Number 
on Tufts Health Provider Connect 

Step one: Log into your Tufts Health Provider Connect/HealthTrio account using your user ID and password. 

 

 
Step two: On the main page on the blue bar, hover over “Office Management”. 

 

 
Step three: Click on “Eligibility”. 

 

 
Step four: Under “Conduct Patient Search” enter the member’s last name followed by their first name.   

 

 



Step five: After entering the member’s name, scroll to the bottom of the page and click the Search button.  

 

 
Step six: The Eligibility Search Result Screen will populate all members with that first and last name. Click Select 
on the row of the member in question.   

 

 
Step seven: The member’s record will populate. At the top of the screen on the blue bar, hover over “Patient 
Management” and select Eligibility.  

 

 
Step eight: On this screen you will be able to see the member’s current eligibility. Please see the eligibility 
disclaimer below outlined in red. 

 

 



Step nine: To view a list of previous eligibility dates for a member, please click on the View History tab on this 
page.  

 


