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 THP-OCR-NOTICE-1221 

DISCRIMINATION IS  
AGAINST THE LAW 

 Tufts Health Plan complies with applicable Federal civil rights laws and does not  

discriminate on the basis of race, color, national origin, age, disability, or sex. Tufts  

Health Plan does not exclude people or treat them differently because of race, color,  

national origin, age, disability, sex, sexual orientation, or gender identity. 

Tufts Health Plan: 

▪ Provides free aids and services to people with disabilities to communicate effectively with us, 

such as written information in other formats (large print, audio, accessible electronic formats, other 
formats) 
▪ Provides free language services to people whose primary language is not English, such as 
qualified interpreters and information written in other languages 

If you need these services, contact Tufts Health Plan at 888.257.1985. 

If you believe that Tufts Health Plan has failed to provide these services or discriminated in another 
way on the basis of race, color, national origin, age, disability, or sex, you can file a grievance with: 

 

Tufts Health Plan 

Attention: Civil Rights Coordinator, Legal Dept. 
1 Wellness Way 
Canton, MA 02021-1166 
Phone: 888.880.8699 ext. 48000, [TTY number— 800.439.2370 or 711] 

Fax: 617.972.9048 
Email: OCRCoordinator@point32health.org 

 
You can file a grievance in person or by mail, fax, or email. If you need help filing a grievance, the 
Tufts Health Plan Civil Rights Coordinator is available to help you. 

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, 
Office for Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available 
at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at: 

U.S. Department of Health and Human Services 
200 Independence Avenue, SW 
Room 509F, HHH Building 

Washington, D.C. 20201 
Phone: 800.368.1019, 800.537.7697 (TDD) 

 
Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html. 

tuftshealthplan.com | 888.257.1985 

We can give you information in other formats, such as braille and 
large print, and also in different languages upon request. 
 

 

mailto:OCRCoordinator@point32health.org
http://www.hhs.gov/ocr/office/file/index.html
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For no-cost translation in English, call 888.257.1985. 

Arabic .888.257.1985  للحصول على خدمة الترجمة المجانیة باللغة العربیة، یرجى الاتصال على الرقم   

Chinese 若需免費的中文版本，請撥打 888.257.1985。 

French Pour demander une traduction gratuite en français, composez le 888.257.1985. 

German Um eine kostenlose deutsche Übersetzung zu erhalten, rufen Sie bitte die folgende Telefonnummer  
an: 888.257.1985.    

Greek Για δωρεάν μετάφραση στα ελληνικά, καλέστε στο 888.257.1985. 

Haitian Creole Pou tradiksyon gratis nan Kreyòl Ayisyen, rele 888.257.1985. 

Igbo Maka ntụgharị asụsụ n'Igbo na akwụghị ụgwọ, kpọọ 888.257.1985. 

Italian Per la traduzione in italiano senza costi aggiuntivi, è possibile chiamare il numero 888.257.1985. 

Japanese 日本語の無料翻訳については 888.257.1985 に電話してください。   

Khmer (Cambodian) ស��បេ់ស�បកែ�បេ�យឥតគតិៃថ� ���ែខ�រ សូមទរូស័ព�េ�េលខ  888.257.1985។  

Korean 한국어로 무료 통역을 원하시면, 888.257.1985로 전화하십시오. 

Kru Inyu yangua ndonõl ni Kru sébèl 888.257.1985. 

Laotian ສໍາລັບການແປພາສາເປັນພາສາລາວທ່ີບ່ໍໄດ້ເສຍຄ່າໃຊ້ຈ່າຍ, ໃຫ້ໂທຫາເບີ 888.257.1985. 

Navajo Dinek'ehgo shika at'ohwol ninisingo, kwiijigo holne' 888.257.1985. 

 Persian زنگ بزنید.888.257.1985 تلفنبھ شماره   رایگان بھ فارسیبرای ترجمھ 

Polish Aby uzyskać bezpłatne tłumaczenie w języku polskim, należy zadzwonić na numer 888.257.1985.  

Portuguese Para tradução grátis para português, ligue para o número 888.257.1985. 

Russian Для получения услуг бесплатного перевода на русский язык позвоните по номеру 888.257.1985. 

Spanish  Para servicio de traducción gratuito en español, llame al 888.257.1985. 

Tagalog Kung kailangan ninyo ang tulong sa Tagalog tumawag sa 888.257.1985. 

Vietnamese Để có bản dịch tiếng Việt không phải trả phí, gọi theo số 888.257.1985. 
 

Yorùbá Fún isẹ́ ògbùfọ̀ l'ọ́fẹ̀ ní Yorùbá, pe 888.257.1985. 


















































































































































	2023 Together CSL-S-CH (Rev. 0323)
	Covered Services List for Tufts Health Together Members with MassHealth Standard & MassHealth CommonHealth Coverage
	Overview
	Copays
	The following prescriptions and refills do NOT have any pharmacy copays:
	Members who do NOT have pharmacy copays

	Copay Cap
	Members who CANNOT pay the copay

	Excluded Services
	Contact MassHealth

	Referral required for some or all of the services? 
	Emergency Services
	Medical Services
	No
	No
	No
	Yes
	Yes
	Yes
	Yes
	Yes
	*
	*
	Early and Periodic Screening, Diagnostic and Treatment (EPSDT) Services for children under age 21
	Dental Services
	Transportation Services
	Vision Services
	Pharmacy Services
	See copay information at the end of this section.
	Behavioral Health Services
	Diversionary Services – Mental health and substance use disorder services that are provided as clinically appropriate alternatives to behavioral health inpatient services, to support a member returning to the community after a 24-hour acute placement, and to provide intensive support to maintain functioning in the community. There are two categories of diversionary services: those provided in a 24-hour facility and those provided in a non-24-hour setting or facility.
	Non 24-hour Diversionary Services
	24 Hour Diversionary Services
	Residential Rehabilitation Services for Substance Use Disorders
	Inpatient Services
	Outpatient Behavioral Health Services – Mental health and substance use disorder services provided in person in an ambulatory care setting such as a mental health center or substance use disorder clinic, hospital outpatient department, community health center, or practitioner’s office. The services may also be provided at a member’s home or school.  
	Some providers of these services offer extended hours at night or during weekends through behavioral health urgent care centers. They can offer new client assessments on the same or next day, appointments for existing clients with an urgent behavioral health need on the same or next day, medication appointments within 72 hours of an initial assessment, and follow-up appointments within 14 calendar days.
	These services may also be provided at a community behavioral health center (CBHC). CBHCs offer crisis, urgent, and routine substance use disorder and mental health services, care coordination, peer supports, screening, and coordination with primary care. A CBHC will provide access to same-day and next-day services and expanded service hours including evenings and weekends. A CBHC must provide services to adults and youths, including infants and young children, and their families. See also “crisis services.”
	Intensive Home and Community-Based Services for Youth
	Other Behavioral Health Services

	Prior authorization required for some or all of the services? 
	MassHealth Standard and CommonHealth Covered Services

	2023 Together CSL-CP (Rev. 0323)
	Covered Services List for Tufts Health Together Members with MassHealth CarePlus Coverage
	Overview
	Copays
	The following prescriptions and refills do NOT have any pharmacy copays:
	Members who do NOT have pharmacy copays
	Copay Cap
	Members who CANNOT pay the copay

	Excluded Services
	Contact MassHealth

	Referral required for some or all of the services? 
	Emergency Services
	Medical Services
	Dental Services
	Transportation Services
	Vision Services
	Pharmacy Services
	Behavioral Health Services
	Diversionary Services – Mental health and substance use disorder services that are provided as clinically appropriate alternatives to behavioral health inpatient services, to support a member returning to the community after a 24-hour acute placement, and to provide intensive support to maintain functioning in the community. There are two categories of diversionary services: those provided in a 24-hour facility and those provided in a non-24-hour setting or facility.
	Non 24-hour Diversionary Services
	24 Hour Diversionary Services
	Residential Rehabilitation Services for Substance Use Disorders
	Inpatient Services
	24-hour hospital services that provide mental health or substance use disorder treatment, diagnoses, or both.

	Prior authorization required for some or all of the services? 
	MassHealth CarePlus Covered Services

	2023 Together CSL-FA (Rev. 0323)
	Covered Services List for Tufts Health Together Members with MassHealth Family Assistance Coverage
	Overview
	Copays
	The following prescriptions and refills do NOT have any pharmacy copays:
	Members who do NOT have pharmacy copays
	Copay Cap
	Members who CANNOT pay the copay

	Excluded Services
	Contact MassHealth

	Referral required for some or all of the services? 
	Emergency Services
	Emergency Inpatient and Outpatient Services
	No
	No
	Medical Services
	Urgent Care Clinic Services
	No
	No
	Vaccine Counseling Services
	No
	No
	Wigs - As prescribed by a physician and related to a medical condition
	No
	No
	Preventive Pediatric Health-Care Screening & Diagnosis Services (PPHSD)
	Dental Services
	Transportation Services
	Vision Services
	Pharmacy Services
	See copay information at the end of this section.
	Behavioral Health Services
	Diversionary Services – Mental health and substance use disorder services that are provided as clinically appropriate alternatives to behavioral health inpatient services, to support a member returning to the community after a 24-hour acute placement, and to provide intensive support to maintain functioning in the community. There are two categories of diversionary services: those provided in a 24-hour facility and those provided in a non-24-hour setting or facility.
	Non 24-hour Diversionary Services
	24 Hour Diversionary Services
	Residential Rehabilitation Services for Substance Use Disorders
	Inpatient Services
	24-hour hospital services that provide mental health or substance use disorder treatment, diagnoses, or both.

	Prior authorization required for some or all of the services? 
	MassHealth Family Assistance Covered Services
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	2023 Together CSL-S-CH (Rev. 0323)
	Covered Services List
	for Tufts Health Together Members with MassHealth Standard & MassHealth CommonHealth Coverage
	Overview
	Copays
	The following prescriptions and refills do NOT have any pharmacy copays:
	Members who do NOT have pharmacy copays

	Copay Cap
	Members who CANNOT pay the copay

	Excluded Services
	Contact MassHealth

	Referral required for some or all of the services? 
	Emergency Services
	Medical Services
	No
	No
	No
	Yes
	Yes
	Yes
	Yes
	Yes
	*
	*
	Early and Periodic Screening, Diagnostic and Treatment (EPSDT) Services for children under age 21
	Dental Services
	Transportation Services
	Vision Services
	Pharmacy Services
	See copay information at the end of this section.
	Behavioral Health Services
	Diversionary Services – Mental health and substance use disorder services that are provided as clinically appropriate alternatives to behavioral health inpatient services, to support a member returning to the community after a 24-hour acute placement, and to provide intensive support to maintain functioning in the community. There are two categories of diversionary services: those provided in a 24-hour facility and those provided in a non-24-hour setting or facility.
	Non 24-hour Diversionary Services
	24 Hour Diversionary Services
	Residential Rehabilitation Services for Substance Use Disorders
	Inpatient Services
	Outpatient Behavioral Health Services – Mental health and substance use disorder services provided in person in an ambulatory care setting such as a mental health center or substance use disorder clinic, hospital outpatient department, community health center, or practitioner’s office. The services may also be provided at a member’s home or school.  
	Some providers of these services offer extended hours at night or during weekends through behavioral health urgent care centers. They can offer new client assessments on the same or next day, appointments for existing clients with an urgent behavioral health need on the same or next day, medication appointments within 72 hours of an initial assessment, and follow-up appointments within 14 calendar days.
	These services may also be provided at a community behavioral health center (CBHC). CBHCs offer crisis, urgent, and routine substance use disorder and mental health services, care coordination, peer supports, screening, and coordination with primary care. A CBHC will provide access to same-day and next-day services and expanded service hours including evenings and weekends. A CBHC must provide services to adults and youths, including infants and young children, and their families. See also “crisis services.”
	Intensive Home and Community-Based Services for Youth
	Other Behavioral Health Services

	Prior authorization required for some or all of the services? 
	MassHealth Standard and CommonHealth Covered Services

	2023 Together CSL-CP (Rev. 0323)
	Covered Services List
	for Tufts Health Together Members with MassHealth CarePlus Coverage
	Overview
	Copays
	The following prescriptions and refills do NOT have any pharmacy copays:
	Members who do NOT have pharmacy copays
	Copay Cap
	Members who CANNOT pay the copay

	Excluded Services
	Contact MassHealth

	Referral required for some or all of the services? 
	Emergency Services
	Medical Services
	Dental Services
	Transportation Services
	Vision Services
	Pharmacy Services
	Behavioral Health Services
	Diversionary Services – Mental health and substance use disorder services that are provided as clinically appropriate alternatives to behavioral health inpatient services, to support a member returning to the community after a 24-hour acute placement, and to provide intensive support to maintain functioning in the community. There are two categories of diversionary services: those provided in a 24-hour facility and those provided in a non-24-hour setting or facility.
	Non 24-hour Diversionary Services
	24 Hour Diversionary Services
	Residential Rehabilitation Services for Substance Use Disorders
	Inpatient Services
	24-hour hospital services that provide mental health or substance use disorder treatment, diagnoses, or both.

	Prior authorization required for some or all of the services? 
	MassHealth CarePlus Covered Services

	2023 Together CSL-FA (Rev. 0323)
	Covered Services List
	for Tufts Health Together Members with MassHealth Family Assistance Coverage
	Overview
	Copays
	The following prescriptions and refills do NOT have any pharmacy copays:
	Members who do NOT have pharmacy copays
	Copay Cap
	Members who CANNOT pay the copay

	Excluded Services
	Contact MassHealth

	Referral required for some or all of the services? 
	Emergency Services
	Emergency Inpatient and Outpatient Services
	No
	No
	Medical Services
	Urgent Care Clinic Services
	No
	No
	Vaccine Counseling Services
	No
	No
	Wigs - As prescribed by a physician and related to a medical condition
	No
	No
	Preventive Pediatric Health-Care Screening & Diagnosis Services (PPHSD)
	Dental Services
	Transportation Services
	Vision Services
	Pharmacy Services
	See copay information at the end of this section.
	Behavioral Health Services
	Diversionary Services – Mental health and substance use disorder services that are provided as clinically appropriate alternatives to behavioral health inpatient services, to support a member returning to the community after a 24-hour acute placement, and to provide intensive support to maintain functioning in the community. There are two categories of diversionary services: those provided in a 24-hour facility and those provided in a non-24-hour setting or facility.
	Non 24-hour Diversionary Services
	24 Hour Diversionary Services
	Residential Rehabilitation Services for Substance Use Disorders
	Inpatient Services
	24-hour hospital services that provide mental health or substance use disorder treatment, diagnoses, or both.

	Prior authorization required for some or all of the services? 
	MassHealth Family Assistance Covered Services
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	2023 Together CSL-S-CH (Rev. 0323)
	Covered Services List
	for Tufts Health Together Members with MassHealth Standard & MassHealth CommonHealth Coverage
	Overview
	Copays
	The following prescriptions and refills do NOT have any pharmacy copays:
	Members who do NOT have pharmacy copays

	Copay Cap
	Members who CANNOT pay the copay

	Excluded Services
	Contact MassHealth

	Referral required for some or all of the services? 
	Emergency Services
	Medical Services
	No
	No
	No
	Yes
	Yes
	Yes
	Yes
	Yes
	*
	*
	Early and Periodic Screening, Diagnostic and Treatment (EPSDT) Services for children under age 21
	Dental Services
	Transportation Services
	Vision Services
	Pharmacy Services
	See copay information at the end of this section.
	Behavioral Health Services
	Diversionary Services – Mental health and substance use disorder services that are provided as clinically appropriate alternatives to behavioral health inpatient services, to support a member returning to the community after a 24-hour acute placement, and to provide intensive support to maintain functioning in the community. There are two categories of diversionary services: those provided in a 24-hour facility and those provided in a non-24-hour setting or facility.
	Non 24-hour Diversionary Services
	24 Hour Diversionary Services
	Residential Rehabilitation Services for Substance Use Disorders
	Inpatient Services
	Outpatient Behavioral Health Services – Mental health and substance use disorder services provided in person in an ambulatory care setting such as a mental health center or substance use disorder clinic, hospital outpatient department, community health center, or practitioner’s office. The services may also be provided at a member’s home or school.  
	Some providers of these services offer extended hours at night or during weekends through behavioral health urgent care centers. They can offer new client assessments on the same or next day, appointments for existing clients with an urgent behavioral health need on the same or next day, medication appointments within 72 hours of an initial assessment, and follow-up appointments within 14 calendar days.
	These services may also be provided at a community behavioral health center (CBHC). CBHCs offer crisis, urgent, and routine substance use disorder and mental health services, care coordination, peer supports, screening, and coordination with primary care. A CBHC will provide access to same-day and next-day services and expanded service hours including evenings and weekends. A CBHC must provide services to adults and youths, including infants and young children, and their families. See also “crisis services.”
	Intensive Home and Community-Based Services for Youth
	Other Behavioral Health Services

	Prior authorization required for some or all of the services? 
	MassHealth Standard and CommonHealth Covered Services

	2023 Together CSL-CP (Rev. 0323)
	Covered Services List
	for Tufts Health Together Members with MassHealth CarePlus Coverage
	Overview
	Copays
	The following prescriptions and refills do NOT have any pharmacy copays:
	Members who do NOT have pharmacy copays
	Copay Cap
	Members who CANNOT pay the copay

	Excluded Services
	Contact MassHealth

	Referral required for some or all of the services? 
	Emergency Services
	Medical Services
	Dental Services
	Transportation Services
	Vision Services
	Pharmacy Services
	Behavioral Health Services
	Diversionary Services – Mental health and substance use disorder services that are provided as clinically appropriate alternatives to behavioral health inpatient services, to support a member returning to the community after a 24-hour acute placement, and to provide intensive support to maintain functioning in the community. There are two categories of diversionary services: those provided in a 24-hour facility and those provided in a non-24-hour setting or facility.
	Non 24-hour Diversionary Services
	24 Hour Diversionary Services
	Residential Rehabilitation Services for Substance Use Disorders
	Inpatient Services
	24-hour hospital services that provide mental health or substance use disorder treatment, diagnoses, or both.

	Prior authorization required for some or all of the services? 
	MassHealth CarePlus Covered Services

	2023 Together CSL-FA (Rev. 0323)
	Covered Services List
	for Tufts Health Together Members with MassHealth Family Assistance Coverage
	Overview
	Copays
	The following prescriptions and refills do NOT have any pharmacy copays:
	Members who do NOT have pharmacy copays
	Copay Cap
	Members who CANNOT pay the copay

	Excluded Services
	Contact MassHealth

	Referral required for some or all of the services? 
	Emergency Services
	Emergency Inpatient and Outpatient Services
	No
	No
	Medical Services
	Urgent Care Clinic Services
	No
	No
	Vaccine Counseling Services
	No
	No
	Wigs - As prescribed by a physician and related to a medical condition
	No
	No
	Preventive Pediatric Health-Care Screening & Diagnosis Services (PPHSD)
	Dental Services
	Transportation Services
	Vision Services
	Pharmacy Services
	See copay information at the end of this section.
	Behavioral Health Services
	Diversionary Services – Mental health and substance use disorder services that are provided as clinically appropriate alternatives to behavioral health inpatient services, to support a member returning to the community after a 24-hour acute placement, and to provide intensive support to maintain functioning in the community. There are two categories of diversionary services: those provided in a 24-hour facility and those provided in a non-24-hour setting or facility.
	Non 24-hour Diversionary Services
	24 Hour Diversionary Services
	Residential Rehabilitation Services for Substance Use Disorders
	Inpatient Services
	24-hour hospital services that provide mental health or substance use disorder treatment, diagnoses, or both.

	Prior authorization required for some or all of the services? 
	MassHealth Family Assistance Covered Services
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	Covered Services List
	for Tufts Health Together Members with MassHealth Standard & MassHealth CommonHealth Coverage
	Overview
	Copays
	The following prescriptions and refills do NOT have any pharmacy copays:
	Members who do NOT have pharmacy copays

	Copay Cap
	Members who CANNOT pay the copay

	Excluded Services
	Contact MassHealth

	Referral required for some or all of the services? 
	Emergency Services
	Medical Services
	No
	No
	No
	Yes
	Yes
	Yes
	Yes
	Yes
	*
	*
	Early and Periodic Screening, Diagnostic and Treatment (EPSDT) Services for children under age 21
	Dental Services
	Transportation Services
	Vision Services
	Pharmacy Services
	See copay information at the end of this section.
	Behavioral Health Services
	Diversionary Services – Mental health and substance use disorder services that are provided as clinically appropriate alternatives to behavioral health inpatient services, to support a member returning to the community after a 24-hour acute placement, and to provide intensive support to maintain functioning in the community. There are two categories of diversionary services: those provided in a 24-hour facility and those provided in a non-24-hour setting or facility.
	Non 24-hour Diversionary Services
	24 Hour Diversionary Services
	Residential Rehabilitation Services for Substance Use Disorders
	Inpatient Services
	Outpatient Behavioral Health Services – Mental health and substance use disorder services provided in person in an ambulatory care setting such as a mental health center or substance use disorder clinic, hospital outpatient department, community health center, or practitioner’s office. The services may also be provided at a member’s home or school.  
	Some providers of these services offer extended hours at night or during weekends through behavioral health urgent care centers. They can offer new client assessments on the same or next day, appointments for existing clients with an urgent behavioral health need on the same or next day, medication appointments within 72 hours of an initial assessment, and follow-up appointments within 14 calendar days.
	These services may also be provided at a community behavioral health center (CBHC). CBHCs offer crisis, urgent, and routine substance use disorder and mental health services, care coordination, peer supports, screening, and coordination with primary care. A CBHC will provide access to same-day and next-day services and expanded service hours including evenings and weekends. A CBHC must provide services to adults and youths, including infants and young children, and their families. See also “crisis services.”
	Intensive Home and Community-Based Services for Youth
	Other Behavioral Health Services

	Prior authorization required for some or all of the services? 
	MassHealth Standard and CommonHealth Covered Services

	2023 Together CSL-CP (Rev. 0323)_2023.06.12
	Covered Services List
	for Tufts Health Together Members with MassHealth CarePlus Coverage
	Overview
	Copays
	The following prescriptions and refills do NOT have any pharmacy copays:
	Members who do NOT have pharmacy copays
	Copay Cap
	Members who CANNOT pay the copay

	Excluded Services
	Contact MassHealth

	Referral required for some or all of the services? 
	Emergency Services
	Medical Services
	Dental Services
	Transportation Services
	Vision Services
	Pharmacy Services
	Behavioral Health Services
	Diversionary Services – Mental health and substance use disorder services that are provided as clinically appropriate alternatives to behavioral health inpatient services, to support a member returning to the community after a 24-hour acute placement, and to provide intensive support to maintain functioning in the community. There are two categories of diversionary services: those provided in a 24-hour facility and those provided in a non-24-hour setting or facility.
	Non 24-hour Diversionary Services
	24 Hour Diversionary Services
	Residential Rehabilitation Services for Substance Use Disorders
	Inpatient Services
	24-hour hospital services that provide mental health or substance use disorder treatment, diagnoses, or both.

	Prior authorization required for some or all of the services? 
	MassHealth CarePlus Covered Services
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	for Tufts Health Together Members with MassHealth Family Assistance Coverage
	Overview
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	Members who do NOT have pharmacy copays
	Copay Cap
	Members who CANNOT pay the copay

	Excluded Services
	Contact MassHealth

	Referral required for some or all of the services? 
	Emergency Services
	Emergency Inpatient and Outpatient Services
	No
	No
	Medical Services
	Urgent Care Clinic Services
	No
	No
	Vaccine Counseling Services
	No
	No
	Wigs - As prescribed by a physician and related to a medical condition
	No
	No
	Preventive Pediatric Health-Care Screening & Diagnosis Services (PPHSD)
	Dental Services
	Transportation Services
	Vision Services
	Pharmacy Services
	See copay information at the end of this section.
	Behavioral Health Services
	Diversionary Services – Mental health and substance use disorder services that are provided as clinically appropriate alternatives to behavioral health inpatient services, to support a member returning to the community after a 24-hour acute placement, and to provide intensive support to maintain functioning in the community. There are two categories of diversionary services: those provided in a 24-hour facility and those provided in a non-24-hour setting or facility.
	Non 24-hour Diversionary Services
	24 Hour Diversionary Services
	Residential Rehabilitation Services for Substance Use Disorders
	Inpatient Services
	24-hour hospital services that provide mental health or substance use disorder treatment, diagnoses, or both.

	Prior authorization required for some or all of the services? 
	MassHealth Family Assistance Covered Services
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	Behavioral Health Services
	Diversionary Services – Mental health and substance use disorder services that are provided as clinically appropriate alternatives to behavioral health inpatient services, to support a member returning to the community after a 24-hour acute placement, and to provide intensive support to maintain functioning in the community. There are two categories of diversionary services: those provided in a 24-hour facility and those provided in a non-24-hour setting or facility.
	Non 24-hour Diversionary Services
	24 Hour Diversionary Services
	Residential Rehabilitation Services for Substance Use Disorders
	Inpatient Services
	Outpatient Behavioral Health Services – Mental health and substance use disorder services provided in person in an ambulatory care setting such as a mental health center or substance use disorder clinic, hospital outpatient department, community health center, or practitioner’s office. The services may also be provided at a member’s home or school.  
	Some providers of these services offer extended hours at night or during weekends through behavioral health urgent care centers. They can offer new client assessments on the same or next day, appointments for existing clients with an urgent behavioral health need on the same or next day, medication appointments within 72 hours of an initial assessment, and follow-up appointments within 14 calendar days.
	These services may also be provided at a community behavioral health center (CBHC). CBHCs offer crisis, urgent, and routine substance use disorder and mental health services, care coordination, peer supports, screening, and coordination with primary care. A CBHC will provide access to same-day and next-day services and expanded service hours including evenings and weekends. A CBHC must provide services to adults and youths, including infants and young children, and their families. See also “crisis services.”
	Intensive Home and Community-Based Services for Youth
	Other Behavioral Health Services

	Prior authorization required for some or all of the services? 
	MassHealth Standard and CommonHealth Covered Services
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	24 Hour Diversionary Services
	Residential Rehabilitation Services for Substance Use Disorders
	Inpatient Services
	24-hour hospital services that provide mental health or substance use disorder treatment, diagnoses, or both.

	Prior authorization required for some or all of the services? 
	MassHealth CarePlus Covered Services

	2023 Together CSL-FA (Rev. 0323)_2023.06.12
	Covered Services List
	for Tufts Health Together Members with MassHealth Family Assistance Coverage
	Overview
	Copays
	The following prescriptions and refills do NOT have any pharmacy copays:
	Members who do NOT have pharmacy copays
	Copay Cap
	Members who CANNOT pay the copay

	Excluded Services
	Contact MassHealth

	Referral required for some or all of the services? 
	Emergency Services
	Emergency Inpatient and Outpatient Services
	No
	No
	Medical Services
	Urgent Care Clinic Services
	No
	No
	Vaccine Counseling Services
	No
	No
	Wigs - As prescribed by a physician and related to a medical condition
	No
	No
	Preventive Pediatric Health-Care Screening & Diagnosis Services (PPHSD)
	Dental Services
	Transportation Services
	Vision Services
	Pharmacy Services
	See copay information at the end of this section.
	Behavioral Health Services
	Diversionary Services – Mental health and substance use disorder services that are provided as clinically appropriate alternatives to behavioral health inpatient services, to support a member returning to the community after a 24-hour acute placement, and to provide intensive support to maintain functioning in the community. There are two categories of diversionary services: those provided in a 24-hour facility and those provided in a non-24-hour setting or facility.
	Non 24-hour Diversionary Services
	24 Hour Diversionary Services
	Residential Rehabilitation Services for Substance Use Disorders
	Inpatient Services
	24-hour hospital services that provide mental health or substance use disorder treatment, diagnoses, or both.

	Prior authorization required for some or all of the services? 
	MassHealth Family Assistance Covered Services
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	Members who do NOT have pharmacy copays
	Copay Cap
	Members who CANNOT pay the copay

	Excluded Services
	Contact MassHealth

	Referral required for some or all of the services? 
	Emergency Services
	Medical Services
	Dental Services
	Transportation Services
	Vision Services
	Pharmacy Services
	Behavioral Health Services
	Diversionary Services – Mental health and substance use disorder services that are provided as clinically appropriate alternatives to behavioral health inpatient services, to support a member returning to the community after a 24-hour acute placement, and to provide intensive support to maintain functioning in the community. There are two categories of diversionary services: those provided in a 24-hour facility and those provided in a non-24-hour setting or facility.
	Non 24-hour Diversionary Services
	24 Hour Diversionary Services
	Residential Rehabilitation Services for Substance Use Disorders
	Inpatient Services
	24-hour hospital services that provide mental health or substance use disorder treatment, diagnoses, or both.

	Prior authorization required for some or all of the services? 
	MassHealth CarePlus Covered Services
	2023 Together CSL-FA (Rev. 0323)_2023.06.12.pdf
	Covered Services List
	for Tufts Health Together Members with MassHealth Family Assistance Coverage
	Overview
	Copays
	The following prescriptions and refills do NOT have any pharmacy copays:
	Members who do NOT have pharmacy copays
	Copay Cap
	Members who CANNOT pay the copay

	Excluded Services
	Contact MassHealth

	Referral required for some or all of the services? 
	Emergency Services
	Emergency Inpatient and Outpatient Services
	No
	No
	Medical Services
	Urgent Care Clinic Services
	No
	No
	Vaccine Counseling Services
	No
	No
	Wigs - As prescribed by a physician and related to a medical condition
	No
	No
	Preventive Pediatric Health-Care Screening & Diagnosis Services (PPHSD)
	Dental Services
	Transportation Services
	Vision Services
	Pharmacy Services
	See copay information at the end of this section.
	Behavioral Health Services
	Diversionary Services – Mental health and substance use disorder services that are provided as clinically appropriate alternatives to behavioral health inpatient services, to support a member returning to the community after a 24-hour acute placement, and to provide intensive support to maintain functioning in the community. There are two categories of diversionary services: those provided in a 24-hour facility and those provided in a non-24-hour setting or facility.
	Non 24-hour Diversionary Services
	24 Hour Diversionary Services
	Residential Rehabilitation Services for Substance Use Disorders
	Inpatient Services
	24-hour hospital services that provide mental health or substance use disorder treatment, diagnoses, or both.

	Prior authorization required for some or all of the services? 
	MassHealth Family Assistance Covered Services

	2023 Together CSL-S-CH (Rev. 0323)_2023.06.12.pdf
	Covered Services List
	for Tufts Health Together Members with MassHealth Standard & MassHealth CommonHealth Coverage
	Overview
	Copays
	The following prescriptions and refills do NOT have any pharmacy copays:
	Members who do NOT have pharmacy copays

	Copay Cap
	Members who CANNOT pay the copay

	Excluded Services
	Contact MassHealth

	Referral required for some or all of the services? 
	Emergency Services
	Medical Services
	No
	No
	No
	Yes
	Yes
	Yes
	Yes
	Yes
	*
	*
	Early and Periodic Screening, Diagnostic and Treatment (EPSDT) Services for children under age 21
	Dental Services
	Transportation Services
	Vision Services
	Pharmacy Services
	See copay information at the end of this section.
	Behavioral Health Services
	Diversionary Services – Mental health and substance use disorder services that are provided as clinically appropriate alternatives to behavioral health inpatient services, to support a member returning to the community after a 24-hour acute placement, and to provide intensive support to maintain functioning in the community. There are two categories of diversionary services: those provided in a 24-hour facility and those provided in a non-24-hour setting or facility.
	Non 24-hour Diversionary Services
	24 Hour Diversionary Services
	Residential Rehabilitation Services for Substance Use Disorders
	Inpatient Services
	Outpatient Behavioral Health Services – Mental health and substance use disorder services provided in person in an ambulatory care setting such as a mental health center or substance use disorder clinic, hospital outpatient department, community health center, or practitioner’s office. The services may also be provided at a member’s home or school.  
	Some providers of these services offer extended hours at night or during weekends through behavioral health urgent care centers. They can offer new client assessments on the same or next day, appointments for existing clients with an urgent behavioral health need on the same or next day, medication appointments within 72 hours of an initial assessment, and follow-up appointments within 14 calendar days.
	These services may also be provided at a community behavioral health center (CBHC). CBHCs offer crisis, urgent, and routine substance use disorder and mental health services, care coordination, peer supports, screening, and coordination with primary care. A CBHC will provide access to same-day and next-day services and expanded service hours including evenings and weekends. A CBHC must provide services to adults and youths, including infants and young children, and their families. See also “crisis services.”
	Intensive Home and Community-Based Services for Youth
	Other Behavioral Health Services

	Prior authorization required for some or all of the services? 
	MassHealth Standard and CommonHealth Covered Services





