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Massachusetts 2023 Evidence of Coverage Amendment

The following amendment is effective for all fully-insured large group plans renewing on or after
1/1/2023. This amendment includes important information about your health care coverage under your
Massachusetts health insurance plan.

Psychiatric Collaborative Care Services

Effective 1/1/2023, Tufts Health Plan will provide coverage for evidence-based, integrated psychiatric collaborative
care services used to treat both behavioral health and substance use disorders. Psychiatric collaborative care
services are used to develop structured care management plans for Members and are provided through a primary
care team that consist of a Primary Care Provider (PCP), a care manager, and a psychiatric consultant.

Psychiatric collaborative care services are not available through all Primary Care Providers and are not appropriate
for all Members. At the In-Network Level of Benefits, psychiatric collaborative care services are subject to the
plan’s Member Cost Sharing Amount for office visits. Additionally, please note that psychiatric collaborative care
services do not require prior approval by an Authorized Reviewer for coverage to apply. For more information,
please contact the Member Services Department.



