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TUFTS HEALTH MEMBER CONNECT USER GUIDE 

This user guide provides answers to questions you may have about 
Tufts Health Member Connect.  
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What is Tufts Health Member Connect? 

Tufts Health Member Connect is our online portal that allows you to manage your health 
care 24 hours a day, seven days a week. After logging in, you can complete the 

following in one session: 

 Choose or change your primary care provider (PCP)
 Check if your doctor needs to get prior authorization (permission) for you to get a

service
 Check the status of a claim or authorization

 View or print your member ID card
 Update your contact information

How do I create a Tufts Health Member Connect user ID and password? 

1. On the Tufts Health Member Connect login page, click the New User

Registration link and follow the instructions on the next page.
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How do I log in to Tufts Health Member Connect? 

1. Open an internet browser (e.g., Internet Explorer, Google Chrome, Mozilla
Firefox).

2. In the browser’s address bar, type “tuftshealthplan.com/memberconnect” and

press Enter.
3. When the page loads, type your user ID and password in the appropriate fields

and click the Sign In button.

What if I lose my user ID and password? 

1. On the Tufts Health Member Connect login page, click either the Forgot Your
Password? or Forgot Your Username? link, and follow the instructions on the

next page.
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How do I find information about my providers? 

1. Click the My Providers section of Tufts Health Member Connect. This will 
reveal a list of your current providers.

2. Click on a provider’s name. 

3. On the next page is more information about this provider, including:
 Name

 Provider ID
 Practice name and address

 Phone numbers
 Specialty

 Hospital affiliation
 Languages

 Provider contract information

Tip: If needed, you can print out a provider’s information by clicking the print icon 
above the provider’s details.  

Why aren’t there any providers listed under My Providers? 

If you do not see any providers listed, you have not added any providers to display in 
the navigation yet. 
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How do I add a provider to My Providers? 

1. In the My Providers section of Tufts Health Member Connect, click
Add/Remove.

2. On the next page, in the Display in Navigation and List column, click the

circle that corresponds to the name of the provider you wish to add and click
the Update button. If you do not see your provider, click the Add button.

3. On the next page, use the search criteria to find your provider and click the
Search button.
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4. On the next page, browse through the search results to find your provider. Click
the Select button on the row that corresponds to your provider’s name.

5. On the next page, in the Display in Navigation and List column, click the
circle that corresponds to the name of the provider you wish to add and click

the Update button to add the provider to the My Providers section.

Please note: You cannot search for an Americans with Disabilities Act (ADA)-accessible 

provider using the Tufts Health Member Connect “Provider Directory.” However, the Find 
a Doctor, Hospital, or Pharmacy tool on tuftshealthplan.com allows you to see which 

providers have access for individuals who are physically disabled. 

http://networkhealth.prismisp.com/


5589 05206 7 

How do I remove a provider from My Providers? 

1. In the My Providers section of Tufts Health Member Connect, click

Add/Remove.

2. On the next page, you will see a list of your current providers. In the Remove

from List column, click the circle that corresponds to the name of the provider
you wish to remove and click the Update button.



5589 05206 8 

How do I view my benefits and eligibility? 

1. Under the My Health Plan section of Tufts Health Member Connect, click
Benefits & Eligibility.

2. On the next page is a summary of your benefits and eligibility status.

Tip: To view more detailed information about your benefits, click the link next to 

Benefit Document(s).  

How do I select or change my PCP? 

1. Under the My Health Plan section of Tufts Health Member Connect, click Change
PCP.
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2. On the next page, use the search criteria to find your new PCP and click the
Search button.

3. On the next page, browse through the search results to find your new PCP. Click

the Select button on the row that corresponds to your new PCP’s name.



5589 05206 10 

4. On the next page, click the Accept button. Please allow 24 hours for your PCP
change to take effect. Changes will be reflected in your Tufts Health Member

Connect account within 48 hours.

Please note: You cannot search for an Americans with Disabilities Act (ADA)-accessible 

provider using the Tufts Health Member Connect “Provider Directory.” However, the Find 

a Doctor, Hospital, or Pharmacy tool on tuftshealthplan.com allows you to see which 
providers have access for individuals who are physically disabled. 

How do I view claims? 

1. Under the My Health Plan section of Tufts Health Member Connect, click Claims.

2. On the next page, a table will show all medical claims submitted by your
providers. For more detailed information about a specific claim, click on its Claim

Number.

Tip: You can sort your claims by claim number, date of service, provider, total billed, 
total patient responsibility, total paid and status by clicking the top of each column in 

the table. 

http://networkhealth.prismisp.com/
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How do I update my contact information? 

1. Under the My Health Plan section of Tufts Health Member Connect, click
Member Information.

2. On the next page, click the Change button, which is below your current 
Contact Information.

3. On the next page, update your contact information using the available fields 
and click the Update button. 
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How do I view referrals and authorizations? 

1. Under the My Health Plan section of Tufts Health Member Connect, click
Referrals and Authorizations.

2. On the next page, a table will show past and current referrals and authorizations,

along with the statuses of each. For more detailed information about a specific
referral, click on its Referral Authorization Number.

How do I view or print my member ID card? 

1. Under the My Health Plan section of Tufts Health Member Connect, click

Member ID Card.
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2. On the next page, click the View Member ID Card button to download a PDF of
your member ID card that you can print.

How do I request a new member ID card? 

1. Under the My Health Plan section of Tufts Health Member Connect, click
Member ID Card.

2. On the next page, review your information and, if satisfied, click the Submit
button to request a new member ID card.
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What is the treatment cost estimator? 

The treatment cost estimator provides a cost estimate for 38 services (e.g., blood count 
tests, cardiac catheterization) based on the benefit plan covering the member on the 

date of service.  

The information given is for estimated costs. The actual amount that you will be 
responsible to pay may vary due to unforeseen circumstances that arise out of your 

admission, procedure or service. Additionally, coverage and payment amounts are based 
on the benefit plan covering you on the date of service, as well as your continued 

eligibility. 

How do I use the treatment cost estimator? 

1. Under the My Resources section of Tufts Health Member Connect, click
Treatment Cost Estimator.

2. On the next page, choose a Service Category from the drop-down menu and

click the Submit button.
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3. On the next page, a table will show the servicing providers for the treatment

you selected, along with estimated costs of the treatment.




