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TUFTS HEALTH MEMBER CONNECT NEW USER REGISTRATION GUIDE 
FOR RHODE ISLAND RESIDENTS 

 
This guide provides step-by-step instructions on how Rhode Island residents can register 
for Tufts Health Member Connect. 

 
1. Open an internet browser (e.g., Internet Explorer, Google Chrome, Mozilla 

Firefox). 
2. In the browser’s address bar, type tuftshealthplan.com/memberconnect. 
3. Press Enter. 
4. On the Tufts Health Member Connect login page, click the RI residents link under 

How to Register. 
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5. On the Enter User Information web page, complete all required fields, which are 
indicated by a red asterisk. 

6. You can find your Tufts Health RI Together member ID on your member ID card. 
7. Click Next. 
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8. On the Enter Login Information page, complete all required fields, which are 
indicated by a red asterisk. Click Complete. 

a. Your User Name and Password will be your login credentials for accessing 
Tufts Health Member Connect. 

b. Your Security Questions and Security Answers will be used by the 
HealthTrio Connect Help Desk if you call to have your password reset. 

9.  
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10. If you see the screen below, you have successfully created a 
Tufts Health Member Connect account. Click Next. 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 

11. On the Tufts Health Member Connect login page, enter the User ID and 
Password you just created. Click Login. 
 

 


