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MANAGE ALL YOUR HEALTH PLAN
INFORMATION IN ONE CONVENIENT PLACE!

REGISTER TODAY AT MYTUFTSHEALTHPLAN.COM!

Our secure member website at mytuftshealthplan.com has all the information you need to manage
your health — and your health plan. It only takes a few minutes to register for access:

1. Go to mytuftshealthplan.com.

2. To register for a new account, click Register here

Not a registered member yet? Register here
Click here FAQs regarding our new member website.

3. Enter your Tufts Health Plan Member ID number and Date of Birth and click Continue

4. Verify your identity and create your account

5. Once you have created your account, log in to access all the tools that
mytuftshealthplan.com has to offer! Find out more inside...



YOUR PERSONAL HOME PAGE

View or print your Tufts Health Plan

member ID card, change your
account preferences, and more
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Home My Coverage Claims

Welcome JESS:

My Account

TUFTS

TUFTS ASSOGIATED HEALTHPLANS MG
Jess!

T0#: S—

covsmens

PCP:

Select a New PCP. Order, Fax or Print ID card

Health & Wellness

Personal Health Assessment (PHA)

Print medical and pharmacy
forms and view/update
your tax information

Referrals Doctor Search

What Would You Like To Do?
© View your Deductible
& Change your Pri 2 Provider (PCP)
View/Update your Tax Information
Access Teladoc Telemedicine Services

Use our Treatment Cost Estimator

Explore Health & Wellness Resources

- Healthy 30-minute meals
- Games & quizzes
- Search our library for health and condition information

Benefit Highlights

Search All Benefits & Coverage

&

PREVENTIVE SERVICES ~ DOCTOR'S OFFICE VISIT - DOCTOR'S OFFICE VISIT - MENTAL EMERGENCY SERVICES
pcp SPECIALIST

No Copayment
per Visit

View highlights of
your benefits including
copay amounts and
recent claims

Copay Varies Copay Varies

HEALTH/SUBSTANCE
ABUSE - OUTPATIENT CARE $150

Copay per Visit

Easy access to common
transactions and popular tools,
including our new telehealth
solution and enhanced
Treatment Cost Estimator.

Note: This guide is based on a typical member experience. Actual features may vary based on your plan.
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Welcome JESS
My Benefits Member Discounts Pharmacy
Your Choice EPO 3-Tier

View Benefit Document

Benefit Year @ : January 1, 2016 - December 31, 2016

Date of Service
Viewing | JES

Benefits Categories * “y Routine Medical
Routine Medical Servic
Chiropractic Service procedures covered by

primary care physician
sts and screenings are

Please see below for a complete d
services

Specific Benefits | View A

& hitpsy/imembers.ufts-health.com thp portalimermb

Home My Coverage

Welcome JESS

My Account
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MANAGE YOUR COVERAGE

eferrals Doctor Search Forms

View a summary of your plan’s coverage
and copay amounts

BENEFITS FAQ

o TUFTS IR me— Look fo.r an in-network doctor
Health Plan or specialist

Home My Coverage Claims Referrals Doctor Search
Services

=5 include many of the standard medi Welcome JESS:

your health

(PCP) and 5
ncluded in this section

° View your current claims and
s\ [EE— out-of-pocket maximums

Each claim below details the total cost of the service, or services, performed by your
provider, how much of the cost is covered by the health plan and how mucl} you are
responsible for paying directly to your provider. Scroll down to see your clafms.

ubmit a Medical Reimbursement Re

| e e Review any referrals or authorizations
IR you may have in place

Past 3 Months ~| orcy nge Tai m 12/02/2015 - 03/01/2016

5 5 Amount %
Date ot Care provided by © Specialty & Youpay @
02/22/2016 FACILITY / SERVICE 47.00 Pending
02/01/2016 oB/GYN $265.00 $0.00

o2/01206 FACILITY / SERVICE $0.00
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TAKE CHARGE OF
YOUR HEALTH

Claims Referrals Doctor Search Forms

o TN LU 1 (2 Complete a confidential Wellbeing

(or Personal Health) Assessment to check
the status of your health and discover ways
to improve it

ur Choies EPO p < ctibl
e © View your Deductible
Change your Primary Care Provider (PCP)

£
D View/Update your Tax Information
£

Access Teladoc Telemedicine Services

L]

ﬁ Use our Treatment Cost Estimator

Create an action plan to manage your
health goals

-ax or Print ID card

Choose from telephone lifestyle coaching*
or virtual coaching for support in achieving
(PHA) Explore Health & Wellness Resources your health goals
- Healthy 30-minute meals

- Games & quizzes
- Search our library for health and condition information

*Available to all fully insured members and self-insured
members whose employer has opted into the program.



GET ESTIMATED TREATMENT COSTS AND FIND A DOCTOR

Returnto

EBTYFTS FindaDocor

ealth Plan

@ Your Location Boston, MA

This powerful “all-in-one” tool oy

AlCat

gives you estimated costs for
hospital stays, MRIs, surgeries

Find doctors in your network. Search by doctor specialty,i.e.primary care physician

and more. You can also search Eiheners ishisis

Search for hospitals and clinics near you.

for doctors, hospitals and

Get cost estimates for medical procedures (i.e., "MRI', *flu shot” or "eye exam’),

clinics by name or speciality.

helpful

Condition information
and support.

Returnto

@BTYFTS FindaDoctor

@ Your Location Boston, MA

Select a category

All you have to do is type in
a single word. The intuitive

T Fidoca gt search bar will return a list
Echocarc -am (Doppler) [Cardiology]

S p— of relevant results, making it

easy to find the information

CAREWELL URGENT CARE - PEABODY

CAREWELL URGENT CARE MARLBOROU you want.

Getestin

EyeMed

Managing your health plan has never been this easy. Go to mytuftshealthplan.com and register today!

Note: This guide is based on a typical member experience. Actual features may vary based on your plan.
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