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TAKE YOUR  
BENEFITS TO GO

DOWNLOAD OUR FREE MOBILE 
APP FOR EXTRA CONVENIENCE
Did you know that more than 60% of smartphone users 
rely on their phone to get information about a health 
condition?* We want you to enjoy the same quick, easy 
access to information about your health plan coverage  
as well.

With our free mobile app, you can now do more things  
than ever! You can: check your claims, referrals and 
benefits; shop for care; and search for other providers 
—anytime, anywhere!

FIND IT FAST

The touch-enabled app makes it easy to find the information you need without having to 
remember your login information each time:

1. Check your claims, referrals—Keep track of all the covered services you’ve received and 
your cost-share responsibility, and the status of your referrals for specialty care. 

2. Find estimated costs for services under “Find a Doctor”—You can shop for care using  
our Treatment Cost Estimator tool to find high-quality, affordable services.

3. View your costs and benefits—Know your coverage and cost-share responsibilities for  
different services so you’re prepared when you see your health care provider.

4. View your ID card—and have it handy to show at doctor’s visits.

DOWNLOAD AND GO

Enjoy the convenience of having all this information at your fingertips—where, when and how 
you want to receive it. Our app is available free from the App Store or Google Play under 
“Tufts Health Plan.” Download and start using it today!

*Source: Pew Research Center--”U.S. Smartphone Use in 2015.


