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The Tufts Health Plan Select Network was created to help lower costs for members while still providing
access to high-quality and conveniently located health care providers and hospitals in Massachusetts,
Rhode Island and New Hampshire. Our Select Network is one of the largest defined networks in the

area — offering access to 21,000 doctors and 55 hospitals. Together, Tufts Health Plan and its contracted

providers are committed to ensuring our members receive access to the care they need easily.

Select Network members will experience a provider network that offers choice, savings and superior
quality, as well as robust coverage for routine, preventive and emergency care.

Who can get it?
Employer groups have access to our Select Network by choosing an Advantage HMO plan
(small group only) or HMO plan

Individuals purchasing their own plans

How does Select Network work?
Members must select a doctor from our Select Network to be their primary care provider (PCP)
Members must always check with their doctor for a referral, before seeing a specialist
Members always have access to urgent or emergency care — no referral or prior authorizations
are required

Member benefits & discounts

Acupuncture coverage

Secure online member account

care services products and services

Well-being assessment tool
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Vision care coverage

Q@ Preventive care coverage
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@ And more

Members should refer to their member benefit documents for details regarding benefits and coverage.



Select Network Hospitals

Our regional service area covers Massachusetts, Rhode Island and New Hampshire.
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Anna Jaques Hospital, Newburyport, MA

Athol Memorial Hospital, Athol, MA

Baystate Franklin Medical Center, Greenfield, MA
Baystate Medical Center, Springfield, MA
Baystate Noble Hospital, Westfield, MA

Baystate Wing Hospital, Palmer, MA

Beth Israel Deaconess Medical Center - Boston,
Boston, MA

Beth Israel Deaconess Medical Center - Milton,
Milton, MA

Beth Israel Deaconess Medical Center - Needham,
Needham, MA

Beth Israel Deaconess Medical Center, Plymouth, MA
Boston Children’s Hospital - Boston, MA

Boston Medical Center, Boston, MA

Cambridge Health Alliance: Cambridge Hospital,
Cambridge, MA

Cape Cod Hospital, Hyannis, MA

Cheshire Medical Center, Keene, NH

Cooley Dickinson Hospital, Northampton, MA
Falmouth Hospital, Falmouth, MA
MelroseWakefield Healthcare, Lawrence Memorial
Hospital, Medford, MA

MelroseWakefield Healthcare, MelroseWakefield
Hospital, Melrose, MA

Harrington Memorial Hospital, Southbridge, MA
Heywood Hospital, Gardner, MA

Holyoke Medical Center, Holyoke, MA

Lahey Hospital and Medical Center, Burlington, MA
Lawrence General Hospital, Lawrence, MA

Lowell General Hospital, Lowell, MA

Mary Hitchcock Memorial Hospital, Lebanon, NH
Mercy Medical Center, Springfield, MA

MetroWest Medical Center, Framingham, MA
Mount Auburn Hospital, Cambridge, MA

New England Baptist Hospital, Boston, MA
Newport Hospital, Newport, Rl
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Northeast Hospital Corp.: Addison Gilbert Hospital,
Gloucester, MA

Northeast Hospital Corp.: Beverly Hospital,
Beverly, MA

Rhode Island Hospital (including Hasbro Children's
Hospital), Providence, RI

Saint Vincent Hospital, Worcester, MA

Signature Healthcare Brockton Hospital,
Brockton, MA

Southcoast Hospitals Group: Charlton Memorial
Hospital, Fall River, MA

Southcoast Hospitals Group: Tobey Hospital,
Wareham, MA

Southcoast Hospitals Group: St. Luke's Hospital,
New Bedford, MA

South Shore Hospital, South Weymouth, MA
Steward Carney Hospital, Dorchester, MA
Steward Good Samaritan Medical Center,
Brockton, MA

Steward Holy Family at Merrimack Valley Hospital,
Haverhill, MA

Steward Holy Family Hospital, Methuen, MA
Steward Morton Hospital and Medical Center,
Taunton, MA

Steward Nashoba Valley Medical Center, Ayer, MA
Steward Norwood Hospital, Norwood, MA
Steward St. Anne's Hospital, Fall River, MA
Steward St. Elizabeth's Medical Center, Brighton, MA
Sturdy Memorial Hospital, Attleboro, MA

The Miriam Hospital, Providence, Rl

Tufts Medical Center, Boston, MA

UMass Medical Health Alliance - Clinton Hospital,
Leominster, MA

UMass Memorial - Marlborough Hospital,
Marlborough, MA

UMass Memorial Medical Center, Worcester, MA
Winchester Hospital, Winchester, MA

This list is subject to change. For the most accurate and complete listing of all Tufts Health Plan providers

and facilities, please visit tuftshealthplan.com



Frequently Asked Questions

What is a Primary Care Provider (PCP)?
A PCP is a physician who manages your overall health care and can refer you to specialists when needed.
You must choose a PCP within the Tufts Health Plan Network.

How do I find a PCP within the Select Network?
Use our provider search tool. Go to tuftshealthplan.com. Click on "Find a Doctor or Hospital.” Then search

by your plan name. Use “Select Network Plans.”

Is hospital care covered?
Yes. When you use a hospital within the Select Network, refer to your plan documents for details on your
cost share.

How do | see a specialist?
Your PCP must refer you to a specialist in the Select Network.

What if | need emergency care?
Go to the nearest emergency facility, or call 911. You do not need a PCP referral.

Additional Questions?

Login to your secure member account mytuftshealthplan.com

@ Call Member Services at (800) 462-0224
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