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What is eBilling?

eBilling is an online billing solution that provides the ability to view bills and make
payments online.

eBilling allows you to:
* Receive and process bills quicker than waiting for paper invoices
* Ability to setup different payment methods
« Utilize multiple bank accounts
* View invoice summaries and member detail to reconcile bills

This guide will inform you on how to use the different features within eBilling to
help you easily set up and make online payments.

Navigating through the application:

Please use the previous button to navigate through the application. Please use the
Previous Button.

You can also click on the tabs to move to another screen

Billing History
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HOW TO ACCESS eBILLING:

You can access eBilling through our online secure Employer Portal.

— -
(@)@[ﬂ htps://empleyers tufts- health.com/empiogin/ hiri?_ga=1176338917.1797930304.1451 0 = @ & |[ [ Tufts Heolth E-Access > E... x| | Ak
File Edit View Favorites Tools Help
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» Employers Login

>Resowcasfoms | Employer Login

Sign up today for our enhanced eBilling application, which provides all the benefits of paperless billing, combined with enhanced, flexible payment options. Call us at
866-300-1712 for more information and to begin using the new application.

| Need access to the Site?

|_Besistoror Enter 1M |

forgot your password? Click here.

careers —[ contact Y about us

22010 Tufts Assocated Health Pians, Inc. All rights reserved.
Legal Statement | Privacy Policy | Terms of Use

link.

'( B Tufts Health Plan Employe.. % | +

& @ hiped/employers tufts-heakth

SR TUFTS

Health Plan

ASHLEY COSTELLO

‘Welcome to Employer Self Service

Tufts Health Plan (Tufts HF) is to leading-edge The features of this site were developed to increase
efficiency and simplify services for you. Depending upon your level of authorization, you can access:

Self Service

Account Services

® Access Administration - to manage access to your account
* Access Profile - to view your level of authorization

Need Assistance? Call us - 1-866-300-1712 ﬁf- IL{EIS
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You’ll arrive at the Monthly Statement page within the application if you manage
one account.

WEB GROUP TEST Summary of all Invoices: 50.24
S 6

Due Date Search:| 2/1/2016[w]
Corp ID: 030117073040 o

Monthly Statement

Invoice Number 000000003530955
Group Number 50316000
Previous Total Amount Due $0.53

Payments Received After 12/19/2015 $0.00

Cash Adjustments After 121972015 $(0.53)

Current Invoice Total 2/1/2016 - 2/29/2016 $0.13

Total Invoice Amount Due $0.13

If you manage multiple accounts, you’ll arrive at a page with a list of accounts by
corporation ids. Once you click on a corporation id, you’ll land on the Monthly
Statement Page.

6 '_-) @ https,//tftuathealthinsura.. O ~ @ (¢ .@m

‘File Edit View Favorites Tools Help

i Pt BrokerLink ¢
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1 f‘-—;’ Tufts Brok.. *

Company List

Corp. ID
000000000001
000000000002
000000000003
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Monthly Statement Overview: The monthly statement provides at a glance
overview of your account. From this page, you can make a payment, view your bill
as a PDF, or review subscriber detail.

?ﬁ’ft”??”‘{“’!_ﬁ: En—E:l— 2 :_" s Due Date Search: | 2/1 Q'Z'ff-ﬂ
Monthly Statement
Invoice Number 000000003530955
c'\f—.n up Number
QF"E.: ount Due
eF'a.n‘.er'-‘.s Received After 12/19/2015 $0.00

Group Number: Unique Tufts Health Plan number generated for your group
Previous Total Amount Due: Amount due prior to the current invoice
Payments Received After 12/4/2015: Shows amounts that were received
after invoice data. This refers to payments received in between previous
invoice (01/01/16) and current invoice (02/01/16).

® Cash adjustments After 12/4/2015: If subscribers became effective or
termed, the transaction would be adjusted in the amount. This refers to cash
adjustments made in between previous invoice (01/01/16) and current
invoice (02/01/16).

Current Invoice Total: This is the amount due for the current invoice

Total Amount Due: This is the total amount due on your account including
previous and current invoices

o
]
3]
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The drop down allows you to view your previous invoices up to the most current
invoice

Billing Summary Billing History
VES ROUP =81 o Due Date Search: | EEIFREE v |
Corp ID: 030117073040 Due Date: 211/2016 -
Make a Payment

View your invoice as a PDF:

To view your invoice as a PDF, simply click on PDF Version

Billing Summary Billing History
WEB GROUP TEST Summary of all Invoices: $0.24 ==
Due Date Search: | 2/1/2016[v|
Corp ID: 030117073040 Due Date: 2/1/2016 [~

Make a Payment

Scheduled PaymentsiPayment History

Monthly Statement

Invoice Number 000000003530955
Group Number 50316000
Previous Total Amount Due $0.53

Payments Received Afler 12/19/2015 $0.00

Cash Adjustments After 121192015 $(0.53)

Current Invoice Total 2/12016 - 212972016 $0.13

Total Invoice Amount Due 8013

PDF Wersion -

Subscriber Detail
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Your invoice will appear in another tab within your browser window. You can
download this and email it to your accounting department or you print and cut the
bottom of the invoice, attach a check and mail us your payment.

| 50a316-000

| Feb 1. 2016

_| 000000003530955

_| Feb1, 2016 TO Feb 29, 2016

WEB GROUP TEST Payment Address:
THOMAS MAHONEY FINANCIAL OPS Tufts Health Plan

705 MOUNT AUBURN ST PO BOX 9.

WATERTOWN, MA 02472-0000 Chelsea, MA 02150-9224

Statement of Account:
Previous Amount Due
Payments Received After 121192015
Cash Adjustments After 121902015
CurrentInvoice  2/1/2016 - 2292016

TOTAL AMOUNT DUE

Need Assistance? Call us - 1-866-300-1712
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*PLEASE NOTE: On the it states invoice it states, Invoice Includes Enrollment
and Payment Activity Processed Through and then a date. If you made any
enrollment transaction after this date, it will not be reflected in the current bill.
However, it will show up on your next billing statement as an adjustment.

PLEASE PAY TOTAL AMOUNT DUE
IF THERE ARE ANY QUESTIONS REGARDING PREMIUM PAYMENTS OR ENROLLMENT,
CALL THE ENROLLMENT & PREMIUM BILLING DEPARTMENT AT (800) 818-4388

Invoice Includes Envotlment and Payment Activity Processed Through — Jan 9, 2016

Please detach and remit payment. keep top portion for your records.

D Address or conlact name change? Please mark box and see reverse side.

No one does more 1o keep you healthy.

Total Amount Current Invoice | DueDate |  Invoice Number = | Period Covered Graup:
Due Amount i i From To Number
50.13 5013 Feb1.2016 | 000000003530955 212016 [ 2rar0ts 50316-000

WEB GROUP TEST Picase mail this portion Amount Remitted

THOMAS MAHONEY FINANCIAL OPS with your check o :

705 MOUNT AUBURN ST

WATERTOWN, MA D2472-0000 :I
Tufts Health Plan
PO BOX 9224

Chelsea, MA 02150-9224

5031.L00000000000000353095561000020099000000001300000000133
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On the Make a Payment page, you can do the following actions:

1. Add new banking information
2. Edit your current banking information
3. Make a payment

[E=mra ==
Q" D)@ o1t staging cnmmaretphce conyeBiog 1 PaymentPaymentseupas= szpkHoZah £ = 8 6 [ @ payment enup X @ e i)
File Edit View Favorites Tools Help

Al
|

WEB GROUP TEST

Payment Setup: Account Information:
Select a bank account:” Bank Name:*
=i

ABA/Routing Mumber: *

Select invoices you would like to pay with this account
Account Number:"

Select Invoice # Current Due Total Due

Account Type:"
(] 000ODD003530955 $0.13 5013

O 000000003535682 $0.11 $0.11

HOW TO SETUP A PAYMENT:

Click on the Make a Payment button on your Billing Summary page.

WEB GROUP TEST Summary of all Invoices: $0.24 =
o ! 6 Due Date Search hd |
Corp ID: 030117073040 Due Date: 211/2016 2/1/201659

ek apamen [
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Under Account Information, click on New

WEB GROUP TEST
Payment Setup: Account Information:
Select a bank account:* Bank Name:*

~

ABA/Routing Number: *

Select invoices you would like to pay with this account
Account Number:*

Select Invoice # Current Due Total Due
Account Type:*
O 000000003530955 $0.13 $0.13
Sl e B
0 000000003535682 $0.11 $0.11

Then enter your bank information, ABA/Routing Number (9 digits), Account Number
(up to 11 digits), Account Type (Checking or Savings). Then click Save

WEB GROUP TEST
Payment Setup: Account Information:
Select a bank account:* Bank Name:*
ﬂ Bank of Test
Select invoices you would like to pay with this account ABA/Routing Number: *
123456789
Select Invoice # Current Due Total Due
m] 0000000353095 $0.13 $0.13 ACCOUN: NTADSr="
11111111111| x
O 000000003535652 5011 $0.11
Account Type:*
Checking[v]
=3
ED ==
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Once your payment is setup, you'll notice the bank information on the left hand
side under select a bank account

& Payment Setup x | |

ufts.staging.crurmarketplace.com/eBilling/1/Payment/ PaymentSetuplqe=kSeplkHnZAN O ~ @ ©

orites Tools  Help

WEB GROUP TEST

Payment Setup: Account Information:

Bank Name:*

— Bank of Test

ABA/Routing Number: *

Select a bank account:”

Bank of America
Bank of America
5| Bank of America
Bank of America

Bank of America
oree i Current Due Total Due

d like to pay with this account
123456789

O 000000003530955 5013 $0.13 Acoount Number:*
11111111111

O 000000003535682 5011 $0.11
Account Type:*

Checking|v|

The system automatically stores your banking information. You can set up multiple

bank accounts for payment.

T TUFTS
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HOW TO MAKE A PAYMENT:

All payments must be completed by 2pm EST in order for your bill to be paid on
that day. If a payment is not made by 2pm, please select the next business day.

Select which bank account you'd like to make the payment from the drop box.

e: -=-;!..~_-€,l|mvs tuits.staging.crxmarketplace.comy eBilling/L/Payment/PaymentSetuplgs=kSzplkHwZA/| O + @ © || &5 payment Setup

Fle Edit View Favortes Tools Help

[E=2 =

WEB GROUP TEST

Payment Setup:

Select a bank account.*

Bank of Americal{i|

4

Select invoices you would like to pay with this account

Select Invoice # Current Due Total Due
n] 000000003520955 $0.13 5013
O D00000003535682 $0.11 $01

Account Information:

Bank Name:"
Bank of America

ABA/Routing Number: *
123456789

Account Number:*
1M1Mm

Account Type:"
Checking

et | Now |

Then select which invoice you like to pay by clicking on the squares under select.

gf'}'i | hetps/

ng crarmarketplace.com/eSilling

WP~ a c_'| & Payment Setup

File Edit View Fovorites Took Help

WEB GROUP TEST

Payment Setup:

Select a bank account:*

Bank of America[v]

Select invoices you would like to pay with this account

Select Invoice # Current Due Total Due
o 000000003530955 3013 5013
O 000000003535682 $0.11 5011

Select payment type:*

v

-

Account Information:

Bank Name:*
Bank of America

ABA/Routing Number: *
123456789

Account Number:*
M1

Account Type:*
Checking

Need Assistance? Call us - 1-866-300-1712

sfd TUFTS
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Select your payment type:

[E=2 = =~y
)| 2 ritps//tutte staging.crummarketplace.com/eBilling/1/Payment/PaymentSetup Prac | & payment Setup x { (o g d2d
| Fle Edt View Favores Tools Hep - )
Payment Setup: Account Information: 1
Select a bank account:* Bank Name:*

v

ABA/Routing Number: *

Select invoices you would like to pay with this account
Account Number:*

Select Invoice # Current Due Total Due
Account Type:*
~ 000000003448154 $27,410.74 $137.053.70
(=] 0000000344815 5168232 $7.911.60
a 0000D0003449345 $3,150.83 $12,605.67
a 000000003449346 $787.12 $2,361.36
] 000000003449347 $1,574.25 $7,871.27

Select payment type:”

Recurring — This payment method allows you to make payments on the same day
each month. You can set a date between 1-28th. The initial payment date cannot
be a weekend date. This will withdraw the current invoice amount balance amount
on the scheduled date.

=&
G | @ neps/1uits taging ervemarketplace.com/eBiling /L Payment PaymentsetupTas=KSzpliHZA/ O = @ © || € Payment Setup x| | ACATEl
| File Edt ¥iew Favortes Tools Help
Al
Payment Setup: Account Information:
Select a bank account:” Bank Name:*
Test
=]
1
3 ABA/Routing Number: *
4 'olces you would like to pay with this account 123456789
5
6
Invoice # urrent Due Total Due
T > L : i Account Number:*
8 M1
9 0D0O0D003530855 5013 5013
10
'1|; 000000003535662 S0 S0 Account Type:
b Checking
14
i ot | Now |
16 [yment type:
17
18 Recurring [w|
19
20 ion can be used to pay-invoices with future dates only. The Current
21 due will be pulied from your account on the date selected
22
23 pnth:*
24 |
25
26
27
28
Save o

Need Assistance? Call us - 1-866-300-1712 'if' TUFTS
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Autodraft — Allows you to use the invoice due date (1% or the 15™). This will
withdraw the current invoice amount balance amount on the due date.

Payment Setup: Account Information:

Select a bank account:* Bank Name:*

Test
Test ™|

ABA/Routing Number: *

Select invoices you would like to pay with this account 123456789
Select Invoice # Current Due Total Due
Account Number:*
- - 11111111111
o~ 00D000003530955 $0.13 $0.13
O 000000003535682 $0.11 $0.11 Account Type:*
Checking

Select payment type:”
[Auto-draft _____|[5]

This opticn can be used to pay future invoices only. The Current Amount Due
will be pulied from your account on the next invoice Due Date.

One time (quick pay) — allows you make a payment on the day you login to pay as
long as it is before the cut-off date of 2pm EST. If you are making a payment after
2pm EST, please select the next business day. One-time payment allows you to
pay your total due, current invoice, or other amount.

Select a bank account:* Bank Name:"

Test
Test ~|

ABA/Routing Number: *

Select invoices you would like to pay with this account 123456789
Select Invoice # Current Due Total Due "
Account Number:
: PR AT 11111111111
=4 000000003530955 $0.13 5013
O 000000003535682 $0.11 $0.11 Account Type:*
Checking

Select payment type:*
One Time Payment | |
This option can be used to pay past, current, or future invoices. If you make the

after 2:00 EST, then you must use the next business day for your
funds to be drawn.

Payment Date:"

!\!M-'!FI-YYVV

C Total Due: 50.13
O Current Due: 50.13

O Other

Need Assistance? Call us - 1-866-300-1712 if' TUFTS

Health Plan
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Then click Save.

Liaging. a/1/Pay 240 P - @ & || @ payment Setup ®
Tools Help
 Select Involce # | Current Due | TomlDue | ) oo Numbor
= 000000003530955 5013 50.13 il
[m] 000000003535682 | 5011 | $0.11 Account Type:*
: : . ' Checking

Select payment type:*
One Time Payment[w]

This option can be used to pay past, current, or future invoices. If you make the
payment after 2:00 EST, then you must use the next business day for your
funds to be drawn.

Payment Date:"

02/1772016

® Total Due: 50.13
O Current Due: $0.13

O Other:

CIED e

PAYMENT CONFIRMATION:

When you click save, you’ll then be sent to the to the scheduled payment screen.

WEB GROUP TEST
Corp ID: 030117073040

Select Invoices you would like to Edit or Cancel

[Gﬂmpﬁumher Invoice # Bank Account Payment Type | Date/Day | Payment ‘ Actions

| 45967000 000000003535682 Test One Time Payment 3182016 | 0.11 ‘ Edit Cancel

Previous

Need Assistance? Call us - 1-866-300-1712 if- TUFTS

Health Plan
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In addition, when you go back to the Make a Payment screen, you’ll notice that the
save button is grayed out. This also indicates that a payment was scheduled.

WEB GROUP TEST
Payment Setup: Account Information:
Select a bank account:* Bank Name:”
Test El Test
ABA/Routing Number: *
Select invoices you would like to pay with this account 123456789
Select Invoice # Current Due Total Due REC Nt
1M1 111N
i 000000D03530955 $0.13 $0.13
O 000000003535682 $0.11 $0.11 Account Type:*
Checking
Select payment type:” m m
~
Reset Save _

EDIT A PAYMENT:

To edit a payment, click on the edit button.

Scheduled Payment Payment History

WEB GROUP TEST
Corp ID: 030117073040

Select Invoices you would like to Edit or Cancel

Group Number Invoice # Bank Account Payment Type Date/Day Payment Actions
45957000 000000003535682 Test One Time Payment 311812016 0.11 ancel

Need Assistance? Call us - 1-866-300-1712 'if' TUFTS

Health Plan
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This will bring you back to the make a payment screen to make any necessary
changes.

Payment Setup: Account Information:
Select a bank account:* Bank Name:*
[ Test
| Test ‘ s
ABA/Routing Number: *
Select invoices you would like to pay with this account 123456789
Select . Invoice # | Current Due Total Due At Niahae
2 111111
000000003535682 $0.11 $0.11
Account Type:*
Checking
Select payment type:*
| One Time Payment[~] | Edit m

This option can be used to pay past, current, or future invoices. If you make the
payment after 2:00 PM EST, then you must use the next business day for your
funds to be drawn.

Payment Date:*
31812016

O Total Due: $0.11

@® Current Due: $0.11

O other.

Need Assistance? Call us - 1-866-300-1712 ﬁf' TUFTS
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CANCEL A PAYMENT:

You can only use this functionality for payments scheduled in the future. If you are
trying to cancel a payment setup on the same day, please contact us and we will
assist you.

Click on the cancel button.

Scheduled Payment ' Pa

WEB GROUP TEST
Corp ID: 030117073040

Select Invoices you would like to Edit or Cancel

Group Number Invoice # Bank Account Payment Type Date/Day Payment Actions
45967000 000000003535682 Test One Time Payment 3/18/2016 0.1 Eu
=

When you click cancel, the below prompt will appear to ensure that you want to
cancel the current and all future scheduled payments. Simply click the cancel
button.

Cancel Scheduled Payment

Cancelling the payment will stop the current and all |
future payments until a new payment is set-up.

Need Assistance? Call us - 1-866-300-1712 ﬁf' TUFTS
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PAYMENT HISTORY:

You can get to the payment history page by clicking on the Scheduled
Payment/Payment History link on the Monthly Statement Page.

WEB GROUP TEST

= SR Due Date Search: | 2/1/2016 ™
Corp ID: 030117073040 ™

Monthly Statement

Or by selecting the Payment history tab

WEB GROUP TEST
Corp ID: 030117073040

The payment history page shows the group number, invoice number, Bank account,
Payment type, date and the payment amount.

WEB GROUP TEST
Corp ID: 030117073040

Group Number Invoice # Bank Account Payment Type Date Payment
50316000 000000003530955 Bank of America One Time Payment 2/812016 0.13
50316000 000000003530955 Bank of America One Time Payment 21972016 0.13
50316000 000000003530955 Bank of America One Time Payment 2110/2016 0.13
50316000 000000003530955 Bank of America One Time Payment 3132016 0.13
50316000 000000003530955 RBS Citizens One Time Payment 3/812016 0.13

Need Assistance? Call us - 1-866-300-1712 if' TUFTS

Health Plan
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VIEW SUBSCRIBER DETAIL:

To view Subscriber Detail, click on Subscriber Detail from the Monthly Statement
page

Mhina Cummary = | (e T
Billing Summary g S

WEB GROUP TEST Summary of all Invoices: §0.24
Corp ID: 030117073040 Due Date: 2/1/2016
Make a Payment

Scheduled Payments/Payment History

Due Date Search: | 2/1/2016]v]

Monthly Statement

Invoice Number 000000003530955
Group Number 50316000
Previous Total Amount Due $0.53

Payments Received After 12/19/2015 $0.00

Cash Adjustments After 12/19/2015 $(0.53)

Current Invoice Total 2/1/2016 - 2/29/22016 $0.13

Total Invoice Amount Due §0.13

PDF Version
Subscriber Detail

Need Assistance? Call us - 1-866-300-1712 'if' TUFTS

Health Plan
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SUBSCRIBER DETAIL PAGE:

Subscriber detail allows you to reconcile your bills based on membership. This
page shows the Employee Number, Employee Name, Plan type and how much you
are paying for their monthly medical premiums.

Group Number: Unique Tufts Health Plan number generated for your group

WEB GROUP TEST

Cormp ID: 030117073040
Due
nvoic
Period Con TO =l 5
nvoic 92016
A [0 51 evioes LA E—
Employee Number - ployee Name Plan MEDICAL AMOUNT
TT5656799 MAME, ERNANE Family 0.0 50.01
588063222 MANE, LBONY Employee 30.01 50.01
888373745 MAMNE, ELINOIS Employse $0.01 s0.01
MANE, OKUNTHEARY Employee 50.01 s0.M
MANE, EREMIAH Employee $0.01 50.01
MANE, LEKSANDRE Employee 50.01 50.01
MANE, ANFORD Employee 50.01 50.01
MANE, RUITT Employse $0.01 £0.01
E, AZUHISA Employse 50.01 sS0.01
991480607 MANE, ALYKAI Employee & Spouse $0.01 S0.01
Showing 1 to 10 of 13 entries Previous 1 2 Mext

® You can change how many entries you'd like to view by changing clicking on
the arrow.

nvoice Date: 1/82016

Employee Name Plan

©® You can sort the Employee Number either by ascending or descending order
® Search for a particular member by typing in their information

Period Covered: 211120
nvoice Dat 6
show| 10 [w] | entres search:
Employee Number 4 Employee Name Plan MEDICAL AMOUNT
991786511 LASTNAME, FIRSTNAME Employee $0.01 50.0
992220256 LASTMAME, FIRSTNAME Employee S0.01 $0.0
Showing 1 to 2 of 2 entries (fitered from 13 total entries) Previous | 1 | Next

Need Assistance? Call us - 1-866-300-1712 if' TUFTS

Health Plan
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The bottom of the Subscriber detail gives a breakdown by plan type. This allows
you to quickly reconcile your bill by plan type.

= =0
Q‘ | @ nttps:/tutts staging crxrmarketplace.com eBilling /1 /SubscriberDetails Current P - @0 || @ Current Period Detail ‘ | ok T

File Edit View Favorites Tools Help

WEB GROUP TEST

s 10 [s] entres searcn:
Employee Number 4 Employes Name Plan MEDICAL AMOUNT
891 911 Employee 500 s0.0
Employee 50.01 s0.01
Shawing 1 10 2 of 2 entries (filtered from 13 total entries) Previous 1 Next

Plan Tier

ADJUSTMENTS ON ACCOUNT:

If there were any retro adjustments made on your account, these would appear
under the Adjustment detail. For example, if you an enrollment transaction after
the date the date showed on your invoice next to the statement Invoice Includes
Enrollment and Payment Activity Processed Through, your credit or debits would
appear on this page.

You can view adjustments made on your account, by clicking on the Adjustment
Detail tab:

e & https://tufts.staging.crarmarketplace.com/eBilling/1/SubscriberDetail/ Current £ - & C || & Curent Period Detail
File Edit View Favorites Tools Help

4

WEB GROUP TEST

Need Assistance? Call us - 1-866-300-1712 if' TUFTS
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The following components make up the Adjustment Detail tab:

gy e = |
e & https//tufts staging.crxrmarketplace.com/eB 1/SubscriberDetail’ Adjustment L - & ¢ || @ adjustment Detail 1

File Edit View Favorites Tools Help

Show v| | enwies Search:

o EMPLOYEE , EMPLOYEE Plan TRAN FROM TO £ OF 6 MEDICAL aw_m:‘m ADMINISTRATION a ADMINISTRATION REINSURANCE E REINSURANCE SUB
Q MONTHS CREDIT

NUMBER Nnmce e TYPE DEBIT CREDIT DEBIT CREDIT DEBIT TOTAL

Showing O to 0 of 0 entries

Employee Number: This is the member’s Tufts Health Plan id number. You
can sort either ascending or descending.

Employee Name: First name and last name of Member. Last name appears
first.

Plan type: Plan the member is on (family, individual, etc)

Transaction Type: Type of enrollment transaction conduction (termination,
new member, etc)

From | To: Date the member was on the plan for this is the period affected
by the retro enrollment transaction.

# of Months: shows the # of months the retro enrollment transaction
affected the corporation’s billing.

Medical Credit/Debit: Depending on the transaction type a credit or payment
will show in these fields

Administration Credit/Debit: Depending on the transaction type a credit or
payment will show in these fields

Reinsurance Credit/Debit

Sub Total: Depending on the transaction type a credit or payment will show
in these fields
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VIEW BILLING HISTORY:

To view your billing history, click on the Billing History tab from the Billing
Summary page.

Billing History

Group Number Due Date

Starting February 2016, the application will store your billing history for two years.

INVOICE NOTIFICATIONS:

The following is an example of the email notification you’ll receive when your bill is
ready.

Hello First Name,

Your current Tufts Health Plan invoice(s) are now available for online viewing in
eBilling. To access eBilling, click here to log into your Tufts Health Plan Employer
Portal account. For more information, please contact a customer service
representative at (866) 300-1712.

Please note: If you have already established Auto-draft services within eBilling,

your next invoice payment will automatically process on the effective date you have
selected.
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