
 
 

Here is today's tip devised by the Tufts Health Plan SCO Care Management team.  
Please let me know if you have any questions. 
 
Individualized Plans of Care (IPC) are to be created for all new Tufts Health Plan SCO 
enrollees within 40 days from date of enrollment. 

 
Steps for creating an IPC: 

1. In CTD from the member's file, click the plus  menu, go to Work, then to IPC. 
 

   
 
2. Please verify that all appropriate services are listed in the IPC, including services 
on Prior Auth, e.g., PERS, Transportation, etc.    
         
Click the Edit this document button to edit the document as needed and to change 
"Units" to the appropriate "minutes/hours" equivalent for each of the services.  
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   3. Once editing of the IPC is complete, change Status from   to  

 and click then the Save and Close button . 
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