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Provider Name and NPl Number for Transportation Requests

Tufts Health Plan SCO Care Managers

Effective immediately, you may discontinue including Provider name and NPI # for transportation requests. You must
continue to provide the purpose of the trip and the destination (for example: nonurgent medical transportation up to
X# of trips / week to the cardiologist, endocrinologist, and PCP). If there is an instance where you are recommending
transportation that is not for a medical visit (for example: ride to a chronic disease program), please contact your Clinical
Manager/Clinical Consultant for review.

Thanks,

Damien

Sent: 11/15/2013 1 Tufts Health Plan Senior Care Options — News Flash



