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Medical/Pharmacy Claims Info in CaseTrakker

Starting tomorrow, April 8, 2016, the medications claims information currently located in
the Authorization Summary section of the Member File will be moved to the Search tab as a
search option. Also moving to the Search tab is Pharmacy claims information, which was
previously located in the Medication/Medical History section of the Member File.

What does this mean for you?
The Authorization Summary tab and the Medications/Medical History tab will now load a lot
faster -and- there will be two new search options added to the Search Tab:

- Medical Claims by Member ID
- Pharmacy Claims by Member ID
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