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Assessment Summary  
CaseTrakker v.6 Quick Reference 

 

Some assessments built into CaseTrakker are auto-generated and assigned based on time frames or 
other triggering events. For regular Comprehensive 3.0 assessments (scheduled every 3 or 6 
months), Care Managers should be reviewing assignments to confirm that the next assessment is 
assigned for the proper time frame and to the appropriate PCT member based on the member’s 
complexity. 

You can click on any column header to change the sort of the list: by default the most recent items are 
listed first. Clicking the filter icon ( ) will open the Filter feature. The list of Assessments will filter as 
you type in the text field.  

 

If you close the Filter feature by clicking , the list of Assessments will not reset unless 
you have cleared the text field.  

Clicking on the Date hyperlink will refresh this screen to open the Assessment. The Date and Time 
stamp for the Assessment reflects when it was opened by the Care Management colleague to 
complete.  

  

Members living in the community who are not Community Well (Level 1 or 2) are required to have an 
MDS-HC completed by a nurse annually, which is submitted to MassHealth to determine the member’s 
Rate Cell. The MDS-HC is built and completed in CaseTrakker by an RNCM, then submitted to 
MassHealth’s Virtual Gateway by an MDS Coordinator.  

Members living in an institutional setting are required to have an MDS 3.0 completed by the facility 
periodically, which is also submitted to MassHealth. SCO Care Management will receive copies of the 
MDS 3.0, which is uploaded to the Assessment Summary screen as an attachment. 
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To find the next scheduled Comprehensive Assessment from the member file: 

1. From , click . 

 
2. By default, the Case Journal will be in List view, which will list all activity with the most recent 

first. Type evaluation in the filter and the list will filter as you type.  

 
3. The next Comprehensive Assessment should be listed first, as List view puts the most recent 

activity first. Double click the record line to open it. You can confirm that the record is for the 
next Comprehensive Assessment by looking at the following fields: 

a. Type: Event 

b. Name: Evaluation 

c. Status: Pending 

d. Description: Evaluation due [date] (This is the due date required by EOHHS.) 
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Double click the record line to view these details of the evaluation: 

 


